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is the amount paid for claims by the Kosovo 
 Insurance Bureau until 31.12.2021.10,152,987€

i
IN 2021, KOSOVO INSURANCE 
BUREAU (KIB) PAID  
€ 10.1 MILLION IN CLAIMS

THE BUREAU HAS BEEN 
COMPLETELY REFORMED, 

PAYMENT OF CLAIMS  
INCREASED BY

FAQE 06

Fehmi Mehmeti - Governor of the Central Bank of Kosovo, said in an interview for 
“iSIGURIME” that the Kosovo Insurance Bureau has been completely reformed with the 
arrival of the new management. According to him, claims paid by the Kosovo Insurance 

Bureau in 2021 amounted to € 10.8 million, increasing by 72.6 percent compared to 
the same period of the previous year (2020), over 56 percent higher than in 2019, and 

over 78 percent higher than in 2018. According to him, the agreement reached with 
Montenegro on the recognition of policies is undoubtedly a major achievement and 

CBK highly appreciates the agreement thereof.
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Large amounts of money continue to be paid by 

insurance companies in Kosovo just to compensate 
damages. According to the official data, it can be 
noted that the number of damages caused, especially 
the material damages, are increasing to alarming pro-
portions. According to the official data of the Cen-
tral Bank of Kosovo (CBK), it can be noted that the 
amount of compensated funds in 2021 for the pay-
ment of damages is significantly higher, compared 
to, at least, the last five years.

According to such data, it can be noted that in 
2021 the amount that the insurance industry paid 
for the compensation of damages is € 52,743,951, 
or 24.2% more than in 2020.

According to official data, it is noted that the 
amount paid for damages in 2020 is € 42,443,141, 
reports “iNSURANCE”

In addition, in 2019, € 47,042,903 were paid for 
the compensation of damages. If we compare 2021 
to 2019, it can be noted that the payments made for 
damages in 2021 is higher by 12.11% than in 2019.

According to CBK data, it can be noted that in 
2018, € 47,042,903 were paid for damages. If we 
compare 2021 to 2018, it is noted that the payment 
made for damages in 2021 is higher by 29.26%.

Even in 2017, according to official data of the 
Central Bank of Kosovo, it can be noted that € 
28,410,290 were paid for damages. If we compare 
2021 to 2017, the payment of damages in 2021 is 
higher by 85.65%

Insurance companies paid  
52.7 million € for  
damages in 2021
In 2021, insurance companies operating in our country paid no less than € 
52.7 million in damages compared to € 42.2 million that were paid during 
the 12 months of 2020

amount of funds paid for the compensation of damages by 
the insurance companies in Kosovo 2017-2021

24.2% 12.1% 29.2% 85.6%

is the increase of 
payments for the 
compensation of 
damages in 2021, 

compared to 
2020.

is the increase of 
payments for the 
compensation of 
damages in 2021, 

compared to 
2019.

is the increase of 
payments for the 
compensation of 
damages in 2021, 

compared to 
2018

is the increase of 
payments for the 
compensation of 
damages in 2021, 

compared to 
2017
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ore than € 10 million were paid by KIB in 
2021 alone and it is the largest amount paid 
thus far since it was founded. Valon Berisha 
- Director of the Department of Finance in 
the Kosovo Insurance Bureau told “iSIG-
URIME” that prompt handling and timely 
compensation of reported damages has been 
the priority of the new management of the 
Bureau. 

“We are doing our best to handle and com-
pensate claims as soon as possible, namely 
in record times. If we look into the available 
official data, it can be noted that the amount 
of funds paid in 2021 alone is over € 10 mil-
lion, which is the highest amount paid so far 
by KIB”, said Berisha.

According to him, the goal of the manage-
ment is to handle and compensate claims 
with the same pace in 2022. 

78.1% more payments made than in 2020
Again, according to the official data of the 

Kosovo Insurance Bureau, it can be noted 
that in 2021 alone, KIB paid no less than € 
10,152,987, which is the highest amount 
paid thus far since KIB was founded.

“Compared to 2020, the amount paid in 
claims is higher by 78.1%, whereas in num-
bers, it is higher by 70%. Thus, the number 
of claims paid in 2021 was 4536” said Valon 
Berisha - Director of the Department of Fi-
nance in the Kosovo Insurance Bureau. Ac-
cording to Mr. Berisha, even in 2021, most of 
the compensated claims, both in funds and 
numbers, are from the Compensation Fund.

Comparison of claims paid over years 
According to the official data available at 

KIB, it can be noted that in 2021 the amount 
of funds paid for claims is € 10 million and 
152 thousand, whereas the number of com-
pensated claims is 4536. Compared to the 
previous year, the number of compensated 
claims is higher by 70%, whereas the amount 
of funds paid is higher by 78.1 %. In 2020, € 
5.7 million were paid for claims, whereas the 
number of compensated claims was 2669.  
In 2019, KIB paid € 6.4 million for claims, 
whereas the number of compensated claims 
was 2999. In 2018, KIB paid € 5.7 million, 
whereas the number of compensated claims 
was 3065. According to the official data 

Insurance companies paid  
52.7 million € for  
damages in 2021

In 2021, Kosovo Insurance Bureau  
(KIB) paid € 10.1 million in claims
Valon Berisha - Director of the Department of Finance in KIB, said that in 2021 alone, KIB 
compensated 4536 claims in the amount of € 10 million and 152 thousand. According to 
Mr. Berisha, compared to the previous year, the number of claims paid is higher by 70%, 
while the amount of funds paid is higher by 78.1%.

M
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available to “iSIGURIME”, it can be noted 
that in 2017 KIB paid € 4.8 million in claims, 
whereas the number of handled claims was 
3105. According to official data, the amount 
of funds paid for compensation of claims in 
2016 was € 4.4 million, whereas the number 
of compensated claims was 2506. In 2015, 
KIB paid the amount of € 3.8 million for the 
compensation of claims, whereas the number 
of claims paid was 2044.

Governor: The bureau has been completely 

reformed
Fehmi Mehmeti - Governor of the Cen-

tral Bank of Kosovo said in an interview for 
“iSIGURIME” that there have been positive 
developments in the Kosovo Insurance Bu-
reau in 2021, both in terms of corporate gov-
ernance, but also in fulfilling the obligations 
related to compensation of damages caused 
to third parties. “The Kosovo Insurance Bu-
reau has consistently been under criticism, 
but it has completely reformed since last year 

with the arrival of the new management. We 
greatly appreciate the fact that the insurance 
companies have been more accountable to 
the Compensation Fund and this is one of 
the key areas of responsibility of KIB. In 
addition, there is a significant decrease in 
operational and administrative expenses in 
the budget of the Kosovo Insurance Bureau, 
whereas on the other hand, unlike the previ-
ous years, there is an increase in the budget 
for the compensation of claims. It is impor-

10,152,987€
is the amount paid for claims by the Kosovo Insurance Bureau until 31.12.2021.

4,536 
is the amount paid for 
claims by the Kosovo 
Insurance Bureau until 

31.12.2021.

78.1% 
more funds paid for 

claims in 2020  
compared to  

2018.

78% 
more funds paid for the com-

pensation of claims in 2021 
compared to the previous 

year.

110% 
është më e lartë shuma e mj-
more funds paid for claims in 

2020 compared to 2017.
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tant to note the fact that by 31 December 
2021, gross written premiums from border 
insurance amounted to about € 7.3 million, 
increasing by 72.9 percent compared to the 
same period in 2020. Also, there have been 
positive developments in fulfilling the obli-
gations related to the compensation of the 
damages by this institution”, said Governor 
Mehmeti.

Mazreku: We will continue with the same 
intensity

Sami Mazreku - Director of the Kosovo 
Insurance Bureau says that we will continue 
with the same intensity even this year in han-
dling and paying claims. He further points 
out that prompt claims’ handling and com-
pensation has been his top priority as the 
new KIB director. “On the first day I came 
to the helm of KIB, I asked that the handling 
and then the compensation of claims be car-
ried out in line with the applicable laws. 
In this regard, we have achieved significant 

progress and we have made similar progress 
in the return of regresses (payments), reduc-
tion of operating expenses... etc.”, said Sami 
Mazreku - Director of KIB. Furthermore, 
he says that they are doing their best to re-
duce the number of pending claims to zero, 
both for claim handling and compensation. 
“When I came to this position, I found many 
cases that had not been handled; they were 
signed cases, whereas the KIB account was 
almost empty” said Mazreku.

10,152,987€
is the amount paid for claims by the Kosovo Insurance Bureau until 31.12.2021.

70% 
more claims paid in 2021 

compared to the previous 
year.

56.9% 
more funds paid for claims 

in 2020 compared to 
2019.

127% 
more funds paid for claims 

in 2020 compared to 
2016.

161% 
more funds paid for claims in 

2020 compared to 2015.





GOVERNOR:  
THE BUREAU HAS BEEN 

COMPLETELY REFORMED, 
PAYMENT OF CLAIMS  
INCREASED BY 72.6%

Fehmi Mehmeti - Governor of the Central Bank of Kosovo, said in an 
interview for “iSIGURIME” that the Kosovo Insurance Bureau has been 

completely reformed with the arrival of the new management. Ac-
cording to him, claims paid by the Kosovo Insurance Bureau in 2021 
amounted to € 10.8 million, increasing by 72.6 percent compared to 
the same period of the previous year (2020), over 56 percent higher 
than in 2019, and over 78 percent higher than in 2018. According to 
him, the agreement reached with Montenegro on the recognition of 

policies is undoubtedly a major achievement and CBK highly appreci-
ates the agreement thereof.



The insurance industry has made signifi-
cant progress last year compared to the year 
before.  Fehmi Mehmeti - Governor of the 
Central Bank of Kosovo said in an interview 
for “iSIGURIME” that there was a signifi-
cant improvement in the performance of 
insurance companies in 2021 compared to 
the previous years, both in terms of finan-
cial performance and growth. According to 
him, based on the latest preliminary data 
reported by the insurance sector dated 31 
December 2021, gross written premiums in-
come amounted to € 119.2 million, or 17.2 
percent higher than in the same period of 
the previous year. Meanwhile, the number 
of written contracts or policies reached 
about 1.2 million contracts, increasing by 
40.1 percent compared to the same period 
of 2020. 

iSIGURIME: How do you assess the perfor-
mance of insurance companies in 2021, can you 
make comparisons with the previous years? 

Mehmeti: There was a significant improve-
ment in the performance of insurance com-
panies in 2021 compared to the previous 
years, both in terms of financial perfor-
mance and growth. The increase of the per-
formance in the insurance sector is also as 
a result of the measures and reforms under-
taken by the Central Bank of the Republic 
of Kosovo. In addition to the improvement 
in financial indicators and capitalization 
in the insurance sector in 2021, there have 
also been positive developments in the area 
of corporate governance in insurance com-
panies. 

Based on the latest preliminary data re-
ported by the insurance sector dated 31 
December 2021, gross written premiums 
income amounted to € 119.2 million, or 
17.2 percent higher than in the same period 
of the previous year. Meanwhile, the num-
ber of written contracts or policies reached 
about 1.2 million contracts, increasing by 
40.1 percent compared to the same period 
of 2020. 

Non-life insurance activities continue to 
have the highest share in the total gross 
written premiums. Non-life activities gross 
written premiums compose about 95.9 per-
cent of the total volume of gross written 
premiums in the insurance sector, whereas 
life insurance compose 4.1 percent in the 
total gross written premiums in the sector 
thereof. Based on the latest available data of 
30 September 2021, the insurance sector in 
the country had a positive financial perfor-
mance of € 5.9 million, compared to € 3.4 
million in the same period the previous year.

€ 61 MILLION IN DAMAGES WERE PAID 
BY THE INSURANCE INDUSTRY
iSIGURIME: Has there been any progress 

in the payment of claims by the Insurance 
Industry this year? 

Mehmeti: Based on the preliminary data 
reported by the insurance sector dated 31 
December 2021, significant progress has 
been identified in the compensation of dam-
ages to the policyholders by this sector. 

Gross claims paid in the insurance sector 
by the end of 2021 amounted to € 61 million 
or 24.4 percent higher compared to the same 
period the previous year. While claims paid 
by life activity insurance increased by 20.4 

percent, claims paid by non-life insurance 
activity increased by 24.5 percent compared 
to the same period of the previous year. 

Most of the claims paid by Non-Life insur-
ance are for motor insurance in the amount 
of around € 44.4 million or 74.1 percent of 
the total gross claims portfolio.

iSIGURIME: How do you assess the per-
formance of the Kosovo Insurance Bureau 
in 2021? 

Mehmeti: There have been positive de-
velopments even in the Kosovo Insurance 
Bureau this year, both in terms of corporate 
governance, but also in fulfilling the obliga-
tions related to compensation of damages 
caused to third parties.  The Kosovo Insur-
ance Bureau has consistently been under 
criticism, but since last year with the arrival 
of the new management, the Kosovo Insur-
ance Bureau has been completely reformed. 
We greatly appreciate the fact that insur-
ance companies have been more account-
able to the Compensation Fund and this 
is one of the key areas of responsibility of 
KIB. Also, there is a significant reduction in 
operational and administrative expenses in 
the budget of the Kosovo Insurance Bureau, 
whereas on the other hand, unlike the previ-
ous years, there is an increase in the budget 
for claims’ compensation.  It is important 
to note that by 31 December 2021, gross 
written premiums from border insurance 
amounted to about € 7.3 million, increas-
ing by 72.9 percent compared to the same 
period in 2020. In addition, there have been 
positive developments in the fulfilment of 

24,4% 
increase in  

damages paid by 
insurance  

companies in 2021 
compared to the 

previous year.

61,000,000€ 

61,000,000 is the amount 
paid in damages by the 

Insurance Industry in 2021 
alone.

The agreement reached 
with Montenegro is 
undoubtedly a major 
achievement and CBK 
highly appreciates it. 
Although as a result of 
its implementation the 
Kosovo Insurance Bu-
reau has less income of 
about € 800 thousand 
per year, as such, it fa-
cilitates the movement, 
but also reduces the 
costs for the citizens of 
both countries”  
said Fehmi Mehmeti - 
Governor of CBK.»
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obligations in claims’ compensation by this 
institution.

iSIGURIME: During this year, KIB has 
achieved a record in the payment of claims, 
should it continue with the same pace? 

Mehmeti: Claims paid by the Kosovo In-
surance Bureau in 2021 amounted to € 10.8 
million, increasing by 72.6 percent. The 
amount paid in 2021 is 72.6 percent higher 
compared to the same period of the previous 
year (2020), over 56 percent higher than in 
2019, and over 78 percent higher than in 
2018. Of the total amount of claims paid 
by the Kosovo Insurance Bureau, claims 
paid within the scope of MOU in Kosovo 
increased by 115.4 percent, claims paid 
within the scope of MOU outside Kosovo 
increased by 85.3 percent, claims paid by 
border insurance increased by 84.5 percent, 
and claims paid by the Compensation Fund 
increased by 60.2 percent compared to the 
same period of the previous year. The trend 
of payment of claims by the Kosovo Insur-
ance Bureau should continue in the future, 
always taking into account the obligation 
to handle and pay claims according to the 
applicable legal requirements in order to 
treat citizens and policyholders fairly.

AGREEMENT WITH MONTENEGRO, 
A GREAT ACHIEVEMENT
iSIGURIME: In 2021, the new manage-

ment of KIB signed an Agreement with Mon-
tenegro, how do you assess this, what has 
been its effect? 

Mehmeti: As you are aware, the Central 
Bank of the Republic of Kosovo has wel-
comed the news of the signing of the Mem-

orandum of Understanding between the 
Kosovo Insurance Bureau and the National 
Bureau of Montenegro Insurers. Upon the 
signing of the Memorandum thereof which 
was also supported by the Central Bank of 
the Republic of Kosovo, there is mutual rec-
ognition of insurance to cover liabilities to 
third parties in the territory of the Republic 
of Kosovo and Montenegro. The Memoran-
dum has facilitated the free movement of 
citizens, enabling an increase of movement 
of goods and services, as well as increas-
ing the potential for economic development 
in both countries. The agreement reached 
with Montenegro is undoubtedly a major 
achievement and CBK highly appreciates it. 
Although as a result of its implementation 
the Kosovo Insurance Bureau has less in-
come of about € 800 thousand per year, as 
such, it facilitates the movement, but also 
reduces the costs for the citizens of both 
countries. However, we need to work for 
an approach that solves the problem per-
manently, which means green card member-
ship.

iSIGURIME: This opens the way for Ko-
sovo’s membership in the Green Card Bu-
reaux? 

Mehmeti: Given the importance of this 
issue and having the best  intention for 
membership in the institution thereof, the 
Central Bank of the Republic of Kosovo 
along with the Kosovo Insurance Bureau 
and other relevant institutions have taken 
timely actions to meet the requirements 
and criteria set by the Council of Bureaux 
for the membership of the Kosovo Insur-
ance Bureau in international organization 
thereof. After meeting the required crite-
ria, such as: the approval of the Law on 
Compulsory Motor Liabil ity Insurance; 
the establ ishment of the Kosovo Insur-
ance Bureau and the Insurance Informa-
tion Centre; as well as the establishment 
of the Guarantee Fund of € 4 million, the 
Kosovo Insurance Bureau has fi l led and 
submitted the application for membership 
in the Council thereof. After submitting 
the application, the representatives of the 
Council of Bureaux stated that Kosovo’s 
membership in the Counci l  of  Bureaux 
in Brussels  i s  not  possible  at  this  t ime 
due to a c lause in i ts  const i tut ion that 
Kosovo should be a member of the United 
Nations. In addition to the issue of Ko-
sovo’s membership in the United Nations, 
the large number of uninsured vehicles is 
an issue that complicates the membership 
in the Council  of Bureaux and the issue 
is  being handled with increased discre-
tion in order to reduce of the number of 
unregistered and uninsured vehicles. As 
we have informed you before, as a result 
of having unregistered and uninsured ve-
hicles, there are damages caused to the 
insurance sector due to non-col lect ion 
of premiums and due to the payment of 
damages caused by such uninsured vehi-
cles, and in addition, the state budget is 
damaged due to non-payment of various 
taxes. The Central Bank of the Republic 
of Kosovo is committed and expects pro-
gress  in this  matter  and est imates that 
there will be progress in the near future 
in resolving this matter.

10,152,987€ 

is the amount in claims 
paid by the Kosovo Insur-
ance Bureau in the first 
nine months of 2021.

72,6% 
increase in claims 
paid by the Kosovo 
Insurance Bureau 

in 2021 alone, 
compared to the 

previous year.

“The Kosovo Insurance Bu-
reau has constantly been 
under criticism, but since 
last year with the arrival 
of the new management, 
the Kosovo Insurance Bu-
reau has been completely 
reformed. We greatly 
appreciate the fact that 
insurance companies have 
been more accountable to 
the Compensation Fund 
and this is one of the key 
areas of responsibility of 
KIB” said Fehmi Mehmeti - 
Governor of CBK.
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Over € 2.2 million in  
damages caused by  
uninsured tractors

iSIGURIME
Significant amounts of funds continue 

to be spent by the Kosovo Insurance Bu-
reau to compensate the damages caused 
by tractors throughout Kosovo. Referring 
to the official data provided by KIB, so 
far, the amount of funds paid for this pur-
pose has exceeded € 2.2 million and this 
is a huge burden to the Kosovo Insurance 
Bureau.

Sami Mazreku - Director of KIB appeals 
to farmers to register their vehicles used 
for work because according to him, in case 
of accidents involving uninsured vehicles, 
KIB compensates the injured party, but 
then all  funds should be reimbursed by 
the person causing the accident.

“Accidents caused by uninsured trac-
tors are very ser ious, as  in some cases 
tractors go on the roads without having 
any insurance, signs, l ights . . . etc. , and 

all this poses a serious risk to other road 
users. We appeal to the farmers to insure 
their tractors as soon as possible because 
in the event of an accident, all the burden 
either to compensate the damages or to 
treat the potentially injured people falls 
directly on them. “According to the law, 
KIB compensates the injured party, but 
then all the funds should be compensated 
by the person causing the accident”, said 
Sami Mazreku - Director of KIB to “iSIG-
URIME”.

Again, based on the data provided, it is 
noted that in one case KIB had to compen-
sate an amount of more than € 43 thou-
sand resulting from an accident caused by 
an uninsured tractor.

In another case, KIB compensated the 
injured party in the amount of over € 15 
thousand, and in many cases, it paid com-
pensations in the amount of over € 10 

thousand and under € 10 thousand.
On the other hand, KIB representatives 

say that lately they are dealing intensively 
with regressions (payments), but accord-
ing to them, in this regard there are also 
issues with the courts which greatly delay 
case handling. 

The Kosovo Insurance Bureau has paid more than € 2.2 million so far to compensate the damages caused by 
uninsured tractors. KIB representatives appeal to farmers to register their vehicles because according to 
the representatives thereof, in case of accidents involving uninsured vehicles, KIB compensates the injured 
party, but then all funds should be reimbursed by the person causing the accident.

43,686€  
is the amount of funds compen-
sated by the Kosovo Insurance 
Bureau to an injured party in-
volved in an accident caused by 
an uninsured tractor and this is 
just one such example. This ac-
cident involved fatalities.
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Kosovo Insurance Bureau launched 
INSUREX system which is an 
innovation in the Insurance Industry 

CBK: Companies reduced operating expenses

Kosovo Insurance  Bureau of f i c ia l ly 
launched the INSUREX system which is 
an innovation in the Insurance Industry 
in our country. During the presentation of 
the system, Sami Mazreku - Director of the 
Kosovo Insurance Bureau said that from 
now on the Kosovo Insurance Bureau, in 
cooperation with the insurance companies 
and Quantix company (software develop-
er), switch to the new information system 
of claims management and issuance of TPL 
and TPL Plus liability policies respectively. 

“The new electronic system derives natu-
rally as a result of the reorganization of 
the bureau, in order to promote, advance 
and further open the insurance industry. 

In the framework of this reorganization, 
the Information Centre has been created 
and is operational and it will deal with 
the management of electronic systems and 
the advancement of the digital agenda, in 
order to provide the best insurance services 
to the industry and the citizens” said direc-
tor Mazreku. 

He further announced that after more 
than a year of intensive developments made 
in the system, having dozens of meetings 
and working groups with the implement-
ing company, the Insurance Industry, the 
Kosovo Insurance Bureau and the relevant 
institutions of the Republic of Kosovo, 
such as VRC - Vehicle Registration Cen-

tre, Business Registration Agency, Kosovo 
Tax Administration, Kosovo Cadastral 
Agency and others, we have managed to 
have a modern electronic system developed 
with the most modern methodologies and 
technologies to date and the system is in 
line with domestic and international laws 
on the protection of information, privacy 
and has high security and it will allow us 
to work faster and more in order to made 
advancements in the insurance market in 
the country. 

At the end he announced that in 2022 
there will be many innovations that aim 
to be helpful, both to the citizens and the 
Insurance Industry in Kosovo.

The latest quarterly assessment report on 
the economy of the Central Bank of Kosovo 
notes that the insurance sector was character-
ized until September 2021 with the expansion 
of activities which reflected in the increase 
in assets. According to CBK, the increase in 
written premiums and financial income on one 
hand and the decline in operating expenses 
on the other hand, exceeded the increase in 
damages incurred. These developments re-
sulted in positive performance of the sector 

in September 2021. “Assets of the insurance 
sector amounted to € 230 million by the end of 
September 2021, which represents an annual 
increase of 10.0 percent (Graphic 34). This 
increase was mainly supported by the increase 
of deposits held in commercial banks, the in-
crease of investments made in securities of the 
Government of Kosovo, as well as the increase 
of the reinsurers share for technical reserves. 
Within capital and liabilities, the highest in-
crease was in the technical reserves, in particu-

lar the reserves for gross claims. Reserves for 
premiums also increased, mainly for unearned 
premiums. Liabilities of the sector increased 
by €17.1 million, an annual increase of 10.9 
percent. Concurrently, there was growth in 
the overall level of capitalization in the sec-
tor. By September 2021, the total capital in-
creased by € 4.4 million, an annual increase 
of 7.7 percent, mainly as a result of increased 
share capital and increased net profit” notes 
the CBK report. 
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The 8th annual international  
conference “Smart Mobility”  
was held

The 8th Annual International Conference 
“Smart Mobility - The Future of Green and 
Transport” was held. It was organized by 
“Tempulli” and Kosovo Motorization As-
sociation (AMRKS), supported by the Ko-
sovo Insurance Bureau and the conference 
brought together more than 20 local and 
international experts in the area of Trans-
port and Communications. Muhamed Kras-
niqi - Director of “Tempulli” opened the 
conference by thanking the participants for 
their contribution as well as the media for 
promoting the activities of “Tempulli” and 
AMRKS, and emphasized the importance of 
organizing such academic and professional 
conferences. Krasniqi pointed out that every 
effort should be made to introduce new tech-

nologies to have greater traffic safety and to 
make the movement more convenient in the 
city which is more cost-effective for the city 
and road users. “Citizens, always being in 
the centre of attention, should direct their 
actions to interrelate the four pillars upon 
which a smart city is built, such as: social 
infrastructure, physical infrastructure, in-
stitutional infrastructure (including govern-
ance) and economic infrastructure. Creat-
ing paths and spaces intended for walking, 
cycling and the use of public transporta-
tion will play a major role in achieving this 
goal because the legal limits of air quality 
will be met by relying on renewable energy 
sources” said Muhamet Krasniqi - Director 
of “Tempulli”.

Sami Mazreku - Director of the Ko-
sovo Insurance Bureau said that over 400 
thousand insurance policies were issued in 
2021. He said that entries into and arrivals 
in Kosovo also cause accidents. Mazreku 
also showed digitalization plans which 
aim to support the police and the Ministry 
of Interior in order to facilitate reports 
and procedures. Meanwhile Prof. Mevlan 
Bixhaku from “Tempulli” talked about the 
current situation in Prishtina being a wise 
city, showing the potential and setbacks 
that have been encountered in the imple-
mentation of the Sustainable Mobility 
plan. Bixhaku pointed out that according 
to the current situation, there are gaps in 
the concrete implementation of the plan 
and so far, only a few paths for cyclists 
have been built, but such paths have no 
functional connection with other parts of 
the city.

He said that there are two projects that 
work to some extent in the Municipality 
of Prishtina and the said projects are the 
application of Urban Traffic lines and the 
EasyPark Mobile project which enables the 
payment of parking by phone. Nora Hasani 
from the German Chamber of Commerce 
presented the findings of the study “Inter-
national road transportation of goods in 
Kosovo” which shows relevant information 
on the state of international road transpor-
tation of goods in Kosovo, Kosovo’s mem-
bership in relevant international organi-
zations and the difficulties faced by this 
sector. Hasani also presented the recom-
mendations arising from the report which 
were also addressed to relevant institutions 
such as; application for registration in 
the Council of Insurance Bureaux (green 
card), reaching bilateral agreements for 
the recognition of Kosovo drivers’ licenses, 
to work on the recognition of registration 
plates by Serbia, and Bosnia and Herze-
govina and to apply international conven-
tions and agreements governing the issue of 
international transportation of goods. This 
conference was supported by the Kosovo 
Insurance Bureau, the German Chamber 
of Commerce in Kosovo, Akademia IRU, 
EuroRAP, International Road Federa-
tion IRF, University of Prishtina “Hasan 
Prishtina” - Kosovo, Polytechnic University 
of Tirana - Albania, University “Mother 
Teresa” Skopje - North Macedonia, “St. 
Clement of Ohrid” University in Bitola - 
North Macedonia and the Faculty of Public 
Safety in Vushtrri - Kosovo. Participants 
were representatives of EuroRap, Aka-
demia IRU, International Road Federation, 
European Transport Safety Council ETSC, 
Kosovo Police, Kosovo Insurance Bureau, 
German Embassy, German Chamber of 
Commerce, British Chamber of Commerce, 
etc. and there were more than 80 partici-
pants, ambassadors, students, professionals 
and policy-makers.

Lieutenant Colonel Jeton Rexhepi - Direc-
tor of the Traffic Division of Kosovo Police 
talked about the reasons leading to fatal traf-
fic accidents. He said that 111 people lost 
their lives in 2021 as a result of traffic acci-
dents. The death toll per 1 million inhabitants 
in 2021 is 63. When it comes to the human 
factor, traffic accidents are caused as a result 
of not maintaining distance on the roads. “We 
have made an analysis with regard to our 
diaspora and based on the figures obtained, 
there have been more vehicles with foreign 
plates than local RKS plates in 2021” he said. 
Gunther Felingher - member of the Kosovo 
Motorization Association Board (AMRKS) 
- Kosovo appealed to have only electric ve-

hicles on the roads in 2030 and that there 
should be exchange of data with the Euro-
pean Union authorities to prevent and stop 
irregularities and accidents in Kosovo.

11 people lost their lives

Over 400  
thousand policies  
have been issued 


