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In an interview given to “iSIGURIME”, Sami Mazreku - Director of the Kosovo Insurance 
Bureau spoke about the work done by the Kosovo Insurance Bureau in the last year. The 

payment of more than € 10 million to compensate damages, the signing of the agreement 
with Montenegro for bilateral recognition of insurance policies, implementation of the 

decision on stickers, preparation of the agreement with Albania expected to be signed in 
May this year, debt collection of due payments and a lot of other work done in the last 
year. Mazreku further indicates that currently his main goal is Kosovo’s direct or indirect 

membership in the Green Card Bureaux.

ALL WE HAVE TO  
DO IS BECOME  
MEMBERS OF  
THE GREEN  

CARD BUREAUX 
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Mazreku: We closed 9114 cases
Sami Mazreku - Director of the Kosovo Insurance Bureau (KIB), 
says that at the time he took office as KIB Director on 01 
October 2020, he found 4909 pending cases. According to him, 
KIB received 7059 new cases by 31.03.2022, which in total 
amount to 11,968 cases. By the end of March this year, 9114 
cases were closed, whereas only 2665 are active.

iSIGURIME
A record number of cases of no less 

than 9,144 have been closed by the Ko-
sovo Insurance Bureau from 01 October 
2020, the day when the new KIB Direc-
tor, Mr. Sami Mazreku started working, 
until 31 March of this year. The large 
number of closed cases within a period 
of 18 months shows the devotion and 
commitment of the new management to 
completely reform this important institu-
tion in the country.

Sami Mazreku - KIB Director says that 
on 01 October 2020, when he started 
working as KIB Director, there were 4909 
active cases relating to the years 2003 to 
2020.

He further says that 7059 cases were 
received by the Kosovo Insurance Bureau 
from 01 October 2020 until 31 March 
2022, thus reaching a total of 11 thou-
sand and 968 cases.

“Thanks to my great commitment, 
but also to all the staff, having worked 
in many instances after working hours 
and on weekends, we managed to close 
9114 cases within a given period of time, 
like never before. Therefore, 3743 cases 
closed until 31 March of this year relate 
to the period of 2003-2020”, said Sami 
Mazreku - KIB Director.

He further indicated that according to 
the decision, number 47-25/2020, taken 
by the Executive Board of the Central 
Bank of Kosovo (CBK), received by KIB 
on 16.10.2020, it was requested from 
the KIB management to make a dynamic 
plan for active cases and close them 
within a period of 3 years, starting from 
01.01.2021. 

Mazreku says that the request of CBK 
has been fulfilled over the rate of 76% 
until 31.03.2022, in a record time of 15 
months.

4,909 7,059 9,114

active cases 
in the Kosovo 

Insurance Bureau 
on 01 October 
2020, the day 
when the new 
KIB Director - 
Sami Mazreku 

started working.

cases received 
by the Kosovo 

Insurance Bureau 
from 01 October 

2020 until 31 
March 2022.

cases closed 
by the Kosovo 

Insurance Bureau 
from 01 October 

2020 until 31 
March 2022.

3,743 1,066 76%

cases closed 
until 31 March of 
this year relate 
to the period 

until 01 October 
2020, before 
the current 

KIB Director - 
Sami Mazreku 
took over the 

mandate.

cases out of a 
total of 2665 

pending cases 
relate to the 

period before 01 
October 2020.

of cases reported 
to KIB from 2003 
until the end of 

2020 were closed 
within 15 months 

by the new 
management.



iSIGURIMET 03

Mazreku: We closed 9114 cases
ACTIVE CASES 

Year 31.03.2022 30.09.2020

2020 379 1396

2019 325 937

2018 121 580

2017 81 495

2016 72 373

2015 54 309

2014 39 248

2013 21 186

2012 11 149

2011 12 58

2010 7 40

2009 15 44

2008 15 36

2007 7 26

2006 3 28

2005 3 3

2004 0 0

2003 1 1

According to the deci-
sion no. 47-25/2020 of 
the Executive Board of 
CBK, received by KIB on 
16.10.2020, it was request-
ed from the KIB manage-
ment to make a dynamic 
plan for active cases and 
close them within a period 
of 3 years, starting from 
01.01.2021. The table above 
shows that the request 
of CBK has been fulfilled 
over the rate of 76% until 
31.03.2022, in a record 
time of 15 months.
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iSIGURIME
The insurance companies as well as the 

Kosovo Insurance Bureau continue to spent 
large amounts of funds just to compensate 
the damages caused in the country. 

According to the official data, it can be 
seen that only in January and February of 
this year, the insurance companies and KIB 
have paid no less than € 9,534,843, which 
is about € 600.000, or about 9 percent 
higher compared to January and Febru-
ary 2021. 

According to the official reports of the 
Central Bank of Kosovo (CBK), but also 
those of the insurance industry, it can be 
seen that the amount of funds paid only dur-
ing these two months is significantly higher 
compared to the same periods of the previous 
years. Representatives of the insurance sec-

tor in the country say that there is a signifi-
cant increase in accidents recently, especially 
those involving minor injuries.

COMPARISON OVER THE YEARS 
According to the official data, it can be 

seen that in the period of January - February 
2021, insurance companies paid € 8,719,739 
to compensate claims. In the same period of 
2020, insurance companies paid € 8,979,893, 
whereas in the same period of 2019, insur-
ance companies pay no less than € 6,513,153. 

Moreover, according to the official data, 
it can be seen that in the period of January 
- February 2018, insurance companies paid 
€ 5,570,869 to compensate claims, whereas 
in the period of January - February 2017, 
insurance companies paid € 5,460,356.

PROMPT AND PROPER 
COMPENSATION OF DAMAGES
Furthermore, representatives of the in-

surance sector in the country claim that 
all the insurance  compan i e s  a s  we l l  a s 
the  Kosovo Insurance  Bureau wi l l  con-
t inue  to  compensa te  the  c la ims  in  the 
shor te s t  t ime  poss ib l e  and  in  a  proper 
manner.

 “Last year, the number of cases sent by 
the citizens to the courts related to the 
Kosovo Insurance Bureau is 0, with the 
exception of lawsuits which were initiated 
some time ago and are received in 2022, as 
it is the priority of the new management 
to promptly and properly compensate par-
ties that are injured parties in traffic ac-
cidents”, they say.

€ 9.5 MILLION WERE PAID 
IN JUST 2 MONTHS FOR 
DAMAGES
Only during the first 2 months of this year, i.e. January and 
February, the insurance companies and the Kosovo Insurance 
Bureau (KIB) have paid no less than € 9.5 million in compensation 
for damages caused during this period. Compared to the same 
period of the previous year, the amount paid for damages is 
higher by over € 600.000.

10 mil. €

7.5 mil. €

5 mil. €

5,460,356€
5,570,869€

6,513,153€

8,979,893€
8,719,739€

8,534,843€

2017 2018 2019 2020 2021 2022
2.5 mil. €
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The insurance sector in the country continues to 
make significant progress compared to the previ-
ous years. According to the official data of the 
Central Bank of Kosovo (CBK), it can be seen that 
just in January this year, the number of contracts 
signed by insurance companies reached 80.349, 
increasing by 44.92% compared to January 2021. 

Even the representatives of the insurance sec-
tor in the country say that the ongoing reforms 
have greatly advanced the insurance sector in the 
country. According to them, awareness campaigns 
have also had an impact in increasing the aware-
ness of the citizens and it can be seen that there is a 
continuous increase in the number of citizens who 
get non-compulsory insurance policies. 

Compared to January of the previous year, it 
can be seen that the insurance industry has had 
an excellent performance in terms of revenues, 
whereby in January 2022 the revenues are higher 
by 27% compared to January 2021.

12.513 COMPENSATED CLAIMS 
Furthermore, referring to the official data, it can 

be seen that only in January 2022, no less than 
12 thousand and 513 claims were compensated. 

Compared to January 2021, it can be seen that the 
number of compensated claims is higher by 1800.

Sami Mazreku - Director of the Kosovo Insur-
ance Bureau said that prompt and proper compen-
sation of claims is currently the priority of every 
insurance company, but also that of the Kosovo 
Insurance Bureau. He further said that the number 
of damages, especially those caused by uninsured 
vehicles is increasing and according to him, such 
uninsured vehicles greatly harm the state as well 
as the insurance industry in the country.

“By placing stickers on vehicle windscreens 
which is a project funded entirely by the insur-
ance companies in the country, we believe that the 
number of unregistered vehicles in the country will 
be greatly reduced”, said Mazreku.

He further announced that, in the near future, 
KIB will assist the police and provide them with 
equipment able to detect unregistered vehicles cir-
culating on the roads.

NUMBER OF CONTRACTS 
INCREASED BY 44.92%

contracts concluded 
between the citizens 
and the insurance 
companies in Janu-
ary 2021 alone.

more profit for com-
panies in January 
2022, compared to 
January 2021.

increase in the 
number of contracts 
signed between the 
citizens and the 
companies in Janu-
ary 2022 compared 
to January 2021.

claims compensated 
by insurance compa-
nies only in January 
this year.

in revenues gener-
ated by insurance 
companies in Janu-
ary this year.

more claims com-
pensated in January 
2022, compared to 
January 2021.

80,349

27,07%

44,92%

12,513

10,152,736€

1,800

“By placing stickers on ve-
hicle windscreens which is 
a project funded entirely 
by the insurance compa-
nies in the country, we 
believe that the number 
of unregistered vehicles in 
the country will be greatly 
reduced”, 
 
SAMI MAZREKU - DIRECTOR OF THE 
KOSOVO INSURANCE BUREAU
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T: MAZREKU: NA KA MBE-
TUR VETËM ANËTARËSIMI 
NË BYRONË E KARTONIT 

TË GJELBËR 

MAZREKU: ALL  
WE HAVE TO DO IS 
BECOME MEMBERS 
OF THE GREEN CARD 
BUREAUX 
In an interview given to “iSIGURIME”, Sami Mazreku - 
Director of the Kosovo Insurance Bureau spoke about the 
work done by the Kosovo Insurance Bureau in the last year. 
The payment of more than € 10 million to compensate 
damages, the signing of the agreement with Montenegro for 
bilateral recognition of insurance policies, implementation 
of the decision on stickers, preparation of the agreement 
with Albania expected to be signed in May this year, debt 
collection of due payments and a lot of other work done in 
the last year. Mazreku further indicates that currently his main 
goal is Kosovo’s direct or indirect membership in the Green 
Card Bureaux.
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MAZREKU: ALL  
WE HAVE TO DO IS 
BECOME MEMBERS 
OF THE GREEN CARD 
BUREAUX 



iSIGURIME
The Director of the Kosovo Insurance Bu-

reau (KIB) is very optimistic on Kosovo’s 
membership in the Green Card Bureaux, ei-
ther directly or indirectly through any other 
country. In an interview given to the special-
ized insurance newspaper “iSIGURIME”, 
he talks about the work he did in his first 
year being the KIB Director.

iSIGURIME: The decision to place stick-
ers started being implemented a few days 
ago.  What do you intend to achieve with 
such a project?

Mazreku: In order to implement this pro-
ject in practice, which has a very special 
importance, it required a lot of work and 
commitment from me as the KIB Direc-
tor, Mr. Fehmi Mehmeti - Governor of the 
Central Bank of Kosovo, Mr. Hysen Durm-
ish - Deputy Minister of the Ministry of 
Environment and Infrastructure, as well 
as Mr. Blerim Camaj - Deputy Director of 
the Vehicle Registration Agency. A special 
thank you also goes to the owners of the 
insurance companies who have expressed 
their willingness to cover this financial 
cost so that the citizens of Kosovo can get 
the stickers free of charge. Therefore, the 
insurance companies operating in Kosovo 
will take over the entire financial cost for 
the implementation of this very important 
project. As I have mentioned many times in 
the past, the large number of unregistered 
vehicles in Kosovo has created problems 
in many dimensions. Firstly, unregistered 
vehicles lack any technical inspection and 
as such, they pose a serious danger to road 
traffic participants. Secondly, the state loses 
millions of Euros per year by not collecting 
taxes for vehicle registration, and eventu-
ally the biggest burden falls on insurance 
companies which are obliged to compensate 
injured parties that have sustained damages 
from uninsured vehicles. Now, it is much 
easier to identify unregistered vehicles in 
the country through stickers. We have other 
plans along with the other institutions in 
the country and such plants are intended 
to reduce the number of accidents and in-
crease traffic safety. The data available to 
us regarding traffic accidents and deaths 
are worrying. Let us not forget the fact that 
with such high numbers, it is impossible for 
us to make any effort for Kosovo’s direct or 
indirect membership in the Green Card Bu-
reaux. The positive effect of stickers is that 
the police now have the opportunity to see 
from a distance whether vehicles have or do 
not have any registration. In addition, we 
have other plans that will be implemented 
in the coming days and are intended to re-
duce the number of unregistered vehicles 
in the country. 

iSIGURIME: Do you have data on how 
much money was paid in 2021 to compen-
sate the parties that have sustained damages 
from uninsured vehicles, and how much was 
paid in the previous years?

Mazreku :  Unfor tunate ly, acc ident s 
caused by uninsured vehicles are constant-
ly increasing and the cost to compensate 
the damages caused by them is constantly 
increasing. Tens of millions of Euros have 
been paid so far for this purpose. In 2021 

alone, KIB paid no less than € 5 million and 
649 thousand in damages as a result of traf-
fic accidents caused by uninsured vehicles. 
Compared to the previous year, the amount 
of funds spent for this purpose is 62.30% 
higher, whereas the numbers are higher by 
71.30%. In 2019, according to the official 
data of KIB, € 4 million and 436 thousand 
were spent to compensate the damages 
caused by uninsured vehicles. According 
to the official data, it is noted that in 2018 
the amount of funds paid to cover traffic 
accidents caused by uninsured vehicles is 
€ 3 million and 402 thousand. In 2017, no 
less than € 3 million and 328 thousand were 
paid to compensate the damages caused by 
uninsured vehicles. In 2016, according to 
the official data of KIB, € 3 million and 
336 thousand were spent to compensate the 
damages caused by uninsured vehicles. In 
2015, € 3 million and 229 thousand were 
paid to compensate the damages caused by 
uninsured vehicles. In 2014, KIB spent € 2 
million and 793 thousand for the payment 
of damages caused by uninsured vehicles. 
According to the official data, it is noted 
that in 2013 the amount of funds spent to 
cover traffic accidents caused by uninsured 
vehicles is € 3 million and 756 thousand. In 
2012, KIB spent € 3 million and 500 thou-
sand for the payment of damages caused by 
uninsured vehicles.

iSIGURIME: Will you continue at this 
pace even this year?

Mazreku: As I have said since my first 
day of work being the KIB Director, the 
proper and prompt payment of damages 
is our main priority. Only during the first 
three months of this year we have paid more 
than € 2.1 million in damages, i.e. over 
1000 cases have been compensated. On the 
first day I came to the helm of KIB, I asked 
that the handling and then the compensa-
tion of claims be carried out in line with the 
applicable laws. We have made significant 
progress in this regard. We have also made 
progress in the return of regresses (pay-
ments) and the reduction of costs. We are 
doing the best we can to reduce the number 
of pending claims to zero, both in handling 
and compensation. When I came to this po-
sition, I found many cases that had not been 
handled; they were signed cases and the KIB 
account was almost empty. Whereas at this 
moment, the picture is totally different.

iSIGURIME: How many cases did you 
close in the previous year?

Mazreku: Thanks to the commitment of 
the staff who worked in many instances 
after working hours, we managed to closed 
a total number of 7775 claims which is al-
most double the number of closed cases in 
the previous years.

iSIGURIME: Is there an agreement be-
tween the Kosovo Insurance Bureau and 
that of Albania?

Mazreku: Honestly speaking, when I be-
came the KIB Director, we found many is-
sues in the agreement with Albania, such as 
the non-payment of funds that were paid 
for damages as well as many other issues. 
Thanks to the great commitment of myself, 
the staff as well as of the insurance compa-
nies of Albania and Kosovo, we managed 

Since my arrival at the helm 
of KIB, I have been committed 
and am constantly committed 
to find alternatives in this 
important institution in order to 
create easy and free movement 
for our citizens. Thanks to the 
commitment and help of our 
friends, I believe we will find 
an alternative solution in this 
regard and we have already 
sent a few letters of expression 
of interest to some friendly 
countries of Kosovo”, said Sami 
Mazreku - Director of KIB. 

in damages paid by KIB only during the first months of this year.

2,100,000€



to solve, the problems of 20 years that have 
been open for more than a decade, in record 
time. So, after many meetings, we managed 
to settle the mutual obligations amounting 
to millions in order to pave the way for 
the signing of a memorandum between the 
Kosovo Insurance Bureau and the Albani-
an Insurance Bureau as at the moment we 
have only a memorandum signed in 2006. 
Therefore, with the signing of this agree-
ment, the reduction of the number of un-
registered vehicles as well as by resolving 
many inherited problems, all we have to 
do is become members of the Green Card 
Bureaux, either directly or indirectly.

iSIGURIME: Is Kosovo expected to be-
come part  of  the Green Card Bureaux 
soon?

Mazreku: I have said many times before 
that my goal as the director of KIB is Ko-
sovo’s membership in the Green Card Bu-
reaux, despite the many hurdles we have 
in front of us. It is well-known that our 
country should be a member of U.N in 
order to be a member of the Green Card 
Bureaux, but there are some other criteria 
such as the number of unregistered vehi-
cles in the country. At the moment, even if 
Kosovo were to be a member of the U.N, 
the large number of unregistered vehicles 
automatically blocks such a process. In 
order to reduce this harmful phenomenon 
for the country and for the industry, a 
few days ago we started the implementa-
tion of the project for placing stickers on 
vehicle windscreens, but in the following 
days we have other projects that are in-
tended to drastically reduce the number of 
unregistered vehicles in our country. We 
are currently engaged in finalizing some 
legal amendments to facilitate the vehicle 
registration procedures. Since my arrival 

at the helm of KIB, I have been committed 
and am constantly committed to find al-
ternatives in this important institution in 
order to create easy and free movement for 
our citizens. Thanks to the commitment 
and help of our friends, I believe we will 
find an alternative solution in this regard.

iSIGURIME: Can you tell  us what the 
solution is?

Mazreku: Due to the sensitivity of the 
process, but also the eventual obstacles 
that countries such as Serbia may intro-
duce, we presently cannot provide more 
detai ls  to the public. But I  bel ieve that 
in the near future we will do our best to 
make our country part of the Green Card 
Bureaux.

How do you assess the performance of 
the insurance industry in Kosovo?

Mazreku: The insurance industry has 
had a more favourable performance dur-
ing this  t ime as a result  of the reforms 
undertaken in this sector by the Central 
Bank of the Republic of Kosovo. Besides 
the improvements in financial indicators 
and capitalization, there have been signif-
icant improvements in the implementation 
of modern corporate governance models.

Even this year, the Government of Ko-
sovo has f inancially supported the pay-
ment of cross-border insurance for our 
compatriots. How much money has the 
government paid for the compatriots this 
year and should this modality of funding 
continue or should another modality be 
found?

Mazreku: The Kosovo Insurance Bureau 
is a partner of the Government of the Re-
public  of  Kosovo in fulf i l l ing i ts  goals 
and meeting the rights of the citizens of 

the country as well as of our compatriots. 
This year is the third year of the imple-
mentation of the practice of covering the 
cost of the border insurance premium for 
some categories of motor vehicles having 
foreign license plates. When implementing 
this agreement, the Kosovo Insurance Bu-
reau has had some significant challenges in 
the past year with regard to the necessary 
verification of motor vehicles compared to 
the printed policies, and such a verification 
would allow the payments to be executed 
by the Ministry of Finance. This modality 
of work is of course temporary and should 
not be considered as a specific instrument 
regulating the compulsory border insurance 
matters, but we are doing our best to meet 
all the necessary requirement for member-
ship in the Council of Bureaux in Brussels, 
being the only model and solution for fair 
treatment of our compatriots when they stay 
in Kosovo. 

There are significant challenges even in 
this regard, such as the international rec-
ognition of Kosovo license plates, driver’s 
licenses, reduction of the number of unin-
sured motor vehicles, the limits of eligibility 
to use a vehicle in traffic according to cer-
tain rules within the Green Card system and 
in this regard, we are cooperating closely 
with the Ministry of Internal Affairs, the 
Ministry of Finance, Labour and Transfers 
and the Central Bank of Kosovo. Unlike the 
previous years, this year the Minister of Fi-
nance has practically regulated the issue of 
reimbursement of policies paid by our com-
patriots when they come to Kosovo, as their 
insurance policy does not cover our country. 
This year, citizens have to pay the policy at 
KIB counters and then they can apply for 
reimbursement on the e-Kosovo platform. 
I think this change is in the best interest of 
all parties.

 
 

in damages paid by KIB only during the first months of this year.

cases closed by KIB only in  
2021 and that is double the  
number of cases closed compared  
to the previous years. 

cases have been closed by  
KIB during the first three  
months of this year.

2,100,000€
7,775+1,000
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The memorandum for the 
implementation of the 
placement of stickers has 
been signed

Do not go out without an insurance policy

Fehmi Mehmeti - Governor of the 
Central Bank of the Republic of Ko-
sovo, Hysen Durmishi - Deputy Minister 
of Environment, Spatial Planning and 
Infrastructure, Sami Mazreku - Direc-
tor of the Kosovo Insurance Bureau, 
and Genc Hamzaj - Civil Registration 
Agency (CRA), have signed a memoran-
dum of cooperation for the implementa-
tion of the project for the placement of 
stickers on vehicle windscreens and the 

project is entirely supported by KIB. 
Sami Mazreku - KIB Director thanked 
Fehmi Mehmeti - CBK Governor, Dep-
uty Minister Durmishi and the CRA for 
their commitment in the recent days to 
implement this very important project 
which is intended to reduce the number 
of unregistered vehicles in the country. 
This very important project has started 
to be implemented in practice as of 15 
April this year.

The Kosovo Insurance Bureau has launched 
an awareness campaign intended to reduce the 
number of uninsured vehicles in the country. 
KIB intends, through this campaign as well as 
with the implementation of the decision for 
the placement of stickers, to drastically reduce 
the number of unregistered vehicles in the 
country.

“Through the campaign we have launched 
and others that are in the process of prepa-
ration, we intend to reduce the number of 
unregistered vehicles in the country to zero. 
Firstly, I have said it many times before that 
unregistered vehicles endanger all road traf-
fic participants as they lack any technical 
inspection. Secondly, they greatly damage the 

state budget as taxes are not paid and thirdly, 
they damage the companies of the insurance 
industry because such companies have to pay 
a claim for a person who has not paid the pre-
mium”, said Sami Mazreku - KIB Director.

By  the  end of  February  th i s  year, the 
asse t s  o f  the  insurance  sec tor  amount 
to  €  250 mi l l ion  compared to  €  223 
mi l l ion  in  the  same per iod of  the  pre -
v ious  year. According  to  the  of f i c ia l 
data  of  the  Centra l  Bank of  Kosovo, 
i t  can  be  seen  that  the  asse t s  o f  the 
insurance  sec tor  in  the  country  are 
increas ing  every  month.

248.945.941 
in assets owned 
by the insurance 
sector at the end 
of February 2022.

223.649.635 
in assets owned 
by the insurance 
sector at the end 
of February 2021.

199.437.791 
in assets owned 
by the insurance 
sector at the end 
of February 2020

The assets of  
the insurance 
sector amount  
to € 250 million


