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To the Administrative Council of Kosovo Insurance Bureau

Opinion

We have audited the accompanying financial statements of Kosovo Insurance Bureau (“the Bureau ) which comprise the
statement of financial position as at 31 December 2023, and the statement of comprehensive income, statement of changes in
funds and statement of cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinien, the accompanying financial statements present fairly, in all material respects the financial position of the Bureau
as at 31 December 2023, and its financial performance and its cash flows for the year then ended in accordance with accounting
policies disclosed in note 2.1.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Statements section of our report.
We are independent of the Bureau in accordance with the ethical requirements that are relevant to our audit of the financial
statements in Kosovo, and we have fulfilled our other ethical responsibilities in accordance with these requirements and the
IESBA Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of matter

As disclosed in Note 20 to the accompanying financial statements, at 31 December 2023 the claims from lawsuits filed against
the Bureau by insurance companies (Sigkos, Insig and Dukagjini) amount 1,738 thousand EUR and claims from lawsuits filed
by the employees and former employees amount to 749 thousand EUR or in total 2,488 thousand EUR. The management of the
Bureau regularly analyzes and assess the risks of losses from these lawsuits, based on which it estimates that they will not result
in materially significant outflows of funds. Therefore, no provision has been recognized in these financial statements for the
potential losses from these litigations and claims as at and for the year ended 31 December 2023.

Our opinion is not modified in respect of the above matter.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with accounting
policies disclosed in note *, and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bureau's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Bureau or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bureau's financial reporting process.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.
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o Grant Thornton

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism throughout
the audit. We also:

* ldentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may invalve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

= Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectivenass of the Bureau's internal control.

= Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

= Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the Bureau’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Bureau to cease to continue as a going concern.

= Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance of Kosovo Insurance Bureau regarding, among other matters, the plannad
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.
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Kosovo Insurance Bureau
Statement of comprehensive income
For the year ended 31 December 2023

Income

Insurance premium revenue
Premiums ceded to reinsurers / reinsurance
premium

Net written premiums

Changes in unearned premium reserves

Net earned premiums

Other Income

Net (Loss) / Income from changes in
receivables from insurance companies for
technical reserves

Total Income

Losses and adjustment expenses
Insurance Acquisition costs
Administrative expenses

Total loss and expenses
(Surplus)/Deficit for the year
Other comprehensive income

Total comprehensive Income

The accompanying notes from 1 to 22 form an integral part of these financial statements

Notes

18

17,18

17

10

For the year ended For the year ended
31 December 2023 31 December 2022
(in 000 EUR) (in 000 EUR)
10,8911 9,959
(317) (201)
10,594 9,758
(131) S <) I
10,463 - 9,715
10,983 12,560
2,332 2,070
23,779 24,345
(8,917) (11,291)
(11,836) (11,562)
(3,026) (1,491)
- (23,779) (24,345)




Kosovo Insurance Bureau
Statement of financial position
For the year ended 31 December 2023

Assets

Cash and cash equivalents
Recaivables

Property, plant and other equipment
Right of use asset

Intangible assets
Receivables from insurance companies
for technical reserves

Receivables from reinsurer
Receivables from insurance companies for
transferred portfolio

Total Assets

Liabilities
Insurance liabilities for losses and loss adjustment
expenses

Reserve for transferred portfolio
Unearned premium reserves
Lease liabilities

Other liabilitias

Total Liabilities

Notes

1
12
13
14
15

16

17

18

14
19

As at 31 As at 31
December 2023 December 2022
(in 000 EUR) (in 000 EUR)
3,581 3,451

2,009 2,967

261 263

- 33

20 27

18,628 16,295

700 700

135 117

25,334 23,852
18,628 16,295

135 117

747 617

- 33

5,824 6,790
25,334 23,852

These financial statements have been approved by the Bureau Administrative Council on 26 April 2024 and

signed on its behalf by:

X

) Pl |
5 Gérbovel W
/ ing Executive Director 7.

fer 7oA

Valon Berisha

Finance Director

The accompanying notes from 1 to 22 are an integral part of these financial statements.




Kosovo Insurance Bureau
Statement of cash flows

For the year ended 31 December 2023

Cash flows from operating activities
Surplus/(Deficit) for the year
Adjustments:

Depreciation and amortization

Interest expense on leased assets
Gain from sale of assets

Changes in operating assets and liabilities

Change in receivables from insurance
companies for technical reserves
Change in receivables

Change in receivables from reinsurer
Change in Unearned premium reserve
Change in insurance liabilities for losses and
expenses and adjustment of losses
Changes in escrow account

Changes in lease and other liabilities
Net cash from/(used in) operating
activies

Cash flows from investing activies

Purchase of equipment, ROA and intangible
assels

Proceeds from sale of assets

Net cash used in investing activities

Cash flows from financing activities
Lease payments
Net cash inflows from financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents at January 1
Cash and cash equivalents at end of the year

The accompanying notes from 1 to 22 are an integral part of these financial statements.

For the year

For the year

ended 31 ended 31
December 2023 December 2022
Notes (in 000 EUR) (in 000 EUR)
13,14,15 102 82
14 1 3
13 - (55)
17 (2,315) (2,070)
12 957 269
- (700)
19 130 43
18 2,315 2,070
11 - -
14,20 (966) 906
224 548
13,15 (60) (240)
13 = o 62
s (60) (178)
14 (34) o (35)
(35)
130 335
601 266
11 ‘ 731 601




Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

1 General information

In accordance with Law no. 04/L-018 on Compulsory Motor Liability Insurance, Central Bank of the Republic of
Kosovo and all insurance companies of Republic of Kosovo have signed the agreement for establishing the Kosovo
Insurance Bureau (the "KIB" or the “Bureau”). As per the Law, KIB shall take over all the operations of former
Insurance Association of Kosova and Guarantee Fund of Kosova from 1 January 2012, together with all their assets
and liabilities.

The Bureau was founded with the purpose of ensuring compliance with all liabilities deriving from the International
Insurance card system.

In its activity the Bureau:

* Represent members in relations with international organisation in the field of compulsary motor liability
insurance activities

+  Collect and analyse statistical data in connection with motor liability insurance aclivities

*  Provide members with International Insurance certificate (Green Card) by format specified by the council
of Bureau

*+  Ensure the performance of duties in connection with its accession to the Council of Bureau

*  Ratify agreements with counterpart bureau

*  Cooperate with state bodies on matter relating compulsory motor liability insurance activities
*  Administer guarantee fund of green card, compensation fund and boarder insurance policy

*  Manage the compensation fund with the purpose of payment for the damages in the territory of the Republic
of Kosovo for;

a) Compensation from operating an uninsured motor vehicle

b) Compensation from the uninsured motor vehicle with foreign license plates
c) Compensation from operating unidentified vehicles

d) Compensation in case of liquidation of bankruptcy of the insurer

e) Compensation based on border insurance

+  Insurers exercising compulsory insurance activities in the territory of the Republic of Kosovo shall be obliged
to provide financial contributions to the Compensation Fund on quarterly basis, commensurate with their
underwritten premiums in this type of insurance during the previous quarter.

Insurance policies are sold at each border point in Kosovo. All collected gross premiums are distributed to all
licensed insurance companies that operate in Kosovo after covering the operational expenses and claims
payments of the Bureau. VAT and premium tax on gross written premium is distributed by Bureau to insurance
companies who are ultimately responsible for paying VAT calculated at 18%.

Starting from 02 May 2023 based on the decision of the General Assembly of the Bureau, it was decided to delegate
treatment of damages parties from unidentified motor vehicles, un-insured foreign motor-vehicles or in case of
insurance company liquidation from Compensation Fund from Kosovo Insurance Bureau to the members of the
insurance companies members of Bureau.

Starting from 01 June 2023 based on the decision of the General Assembly of the Bureau, it was decided to delegate
treatment of damages parties from un-insured motor vehicles, un-insured foreign motor-vehicles or in case of
insurance company liquidation from Compensation Fund which are not settlad yet to the insurance companies -
members of the Kosovo Insurance Bureau.

Starting from 01 September 2023 based on the decision of the General Assembly of the Bureau, it was decided to
delegate treatment of damages parties from Border Insurance and insurance company claims which are liquidated
to the insurance companies — members of Kosovo Insurance Buresu.

2 ACCOUNTING POLICIES
The principal accounting policies adopted in the preparation of these financial statements are set out bellow.

21 Basis of preparation

These financial statements have been prepared on a going concern basis.

The financial statements are prepared in accordance with International Financial Reporting Standards (“IFRS"), being
Standards and Interpretations issued by the International Accounting Standards Board (*IASB"), in force at 31 December
2023, with the exception of IFRS 17 and IFRS 9. These standards were not implemented as at 31 December 2023,
based on the Central Bank of Kosovo's notice dated 29 December 2023 on the extension of the deadline for
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Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

implementation of these standards. The implementation of IFRS 17 shall be in force for the annual reporting period
commencing on 1 January 2026. However, the preparatory phase and action plan by the Company should include
concrete activities and actions starting from 2024, towards the preparation for full implementation of this standard by the
end of 2025,

Thus, these financial statements cannot be read as being prepared in accordance with IFRS financial statements. The
measurement bases are more fully described in the accounting policies below

The financial statements are prepared as of and for the years ended 31 December 2023 and 2022. Current and
comparative data in these financial statements are expressed in thousand of Euros, unless otherwise stated. Where
necessary, comparative figures have been reclassified to conform with changes in presentation for the current year.

2.2 Adoption of new or revised international financial reporting standards

2.21  Effective Standards and Interpretations in the current period

The Company has implemented all new or amended Accounting Standards and Interpretations issued by the
International Accounting Standards Board (1ASB') that are mandatory for the current reporting period except for IFRS 17
and IFRS 9. These standards are not implemented, based on the Central Bank of Kosovo' notice dated 29 December
2023 on the extension of the deadline for implementation of these standards. The application of these standards other
than IRFS 17 and IFRS 9 and interpretations did not have a material impact on the Company's financial statements.

The following new standards and amendments became effective on 1 January 2023:

¢ IFRS 17 Insurance Contracts and amendments to IFRS 17 Insurance Contracts

= Definition of Accounting Estimate (Amendments to IAS 8).

= Disclosure of Accounting Palicies (Amendments to IAS 1 and IFRS Practice Statement 2).

* Deferred Tax related to Assets and Liabiliies arising from a Single Transaction (Amendments to 1AS 12).
The Company is currently in the preliminary stages of evaluating the potential impact of IFRS 17 Insurance Contracts
on its Financial Statements. At this juncture, based on our initial assessment, management does not anticipate a
material impact on the Company's financial position or performance. However, given the complexity and ongoing
evaluation of the implementation process, it cannot be definitively concluded that there will be no material impact.

Therefore, we recognize the importance of disclosing this uncertainty. Accordingly, we acknowledge that the effect
of the implementation cannot be determined with absolute certainty at this time.




Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

2.2.2  Standards and interpretations issued by the IASB but not yet effective and not previously applied
by the Bureau

Certain accounting standards and interpretations have been issued that are not mandatory for the reporting periods as
of 31 December 2023 and have not been approved early by the Company.

Standards and changes that are not yet effective and have not been approved early by the Company include:
IAS 1 Presentation of Financial Statements, (Amendments regarding the classification of liabilities, amendment to defer
the effective date of the January 2020 amendments, amendments regarding the classification of debt with covenants),
effective from 1 January 2024.

*  IFRS 7 Financial Instruments: Disclosures (Amendments regarding supplier finance arrangements), effective
from 1 January 2024.

*  FRS 16 Leases, (Amendments to clarify how a seller-lessee subsequently measures sale and leaseback
transactions), effective from 1 January 2024.

* |IAS7 Statement of Cash Flows (Amendments regarding supplier finance arrangements), effective from 1
January 2024,

+  IFRS 51 General Requirements for Disclosure of Sustainability-related Financial Information, effective from 1
January 2024.

= IFRS 52 Climate-related Disclosures, effective from 1 January 2024,

2.3 Functional and presentation currency
Items included in the financial statements are measured using the currency of the primary economic environment in
which the Bureau operates (“the functional currency"). These financial statements are presented in Euros, which is
the Bureau's functional and presentation currency.

2.4 Foreign currency transactions
Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the
dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such transactions and

from the translation at year-end exchange rates of monetary assets and liabilities denominated in foreign currencies
are recognized in the profit or loss.

2.5 Use of evaluations and judgments

The preparation of financial statements requires management to make judgements, estimates and assumptions that
affect the application of policies and reported amounts of assets and liabilities, incomes and expenses (refer to Note
3).

The estimates and associated assumptions are based on historical experience and various other factors that are
believed to be reasonable under the circumstances, the results of which form the basis of making the judgements

about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results may
differ from estimates.

The estimates and underlying assumptions are reviewed on an engoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised, if the revision affects only that period or in the period
of the revision and future periods if the revision affects both current and future periods.

2.6 Property and equipment

Property and equipment are carried at historical cost less accumulated depreciation. Historical cost includes all
expenses directly attributable to acquisition of the items.

Subsequent costs are included in the asset's carrying amount or are recognized as a separate asset, as appropriate,
only when it is probable that future economic benefits associated with the item will flow to the Bureau and the cost
of the item can be measured reliably. All other repairs and maintenance are charged to the profit or loss during the
financial period in which they are incurred.

Depreciation of property and equipment is calculated using the straight line method to allocate their cost to their
residual values over their estimated useful lives, as follows:

Equipment 20%
Furniture 20%
Vehicles 20%
Leashold improvments 10%




Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

The assets’ residual values and useful lives are reviewed, and ad usted if appropriate, at each statement of financial
position date. Assets that are subject to depreciation are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable, An asset's carrying amount is written down
immediately to its recoverable amount if the asset's carrying amount is greater than its estimated recoverable
amount. The recoverable amount is the higher of the asset's fair value less costs to sell and value in use. Gains and

losses on disposals are determined by comparing proceeds with carrying amount. These are included in the profit
or loss.

2.7 Leased assets

The Bureau as a lessee

For any new contracts entered into on or after 1 January 2020, the Bureau considers whether a contract is, or
contains a lease. A lease is defined as ‘a contract, or part of a contract, that conveys the right to use an asset (the
underlying asset) for a period of time in exchange for consideration'.

Allease commencement date, the Bureau recognizes a right-of-use asset and a lease liability on the balance sheet,
The right-of-use asset is measured at cost, which is made up of the initial measurement of the lease liability, any
initial direct costs incurred by the Bureau, an estimate of any costs to dismantle and remove the asset at the end of
the lease, and any lease payments made in advance of the lease commencement date (net of any incentives
received).

The Bureau depreciates the right-of-use assets on a straight-line basis from the lease commencement date to the
earlier of the end of the useful life of the right-of-use asset or the end of the lease term. The Bureau also assesses
the right-of-use asset for impairment when such indicators exist.

At the commencement date, the Bureau measures the lease liability at the present value of the lease payments
unpaid at that date, discounted using the interest rate implicit in the lease if that rate is readily available or the
Bureau's incremental borrowing rate.

Lease payments included in the measurement of the lease liability are made up of fixed payments (including in
substance fixed), variable payments based on an index or rate, amounts expected to be payable under a residual
value guarantee and payments arising from options reasonably certain to be exercised.

Subsequent to initial measurement, the liability will be reduced for payments made and increased for interest. It is
remeasured to reflect any reassessment or modification, or if there are changes in in-substance fixed payments.
When the lease liability is remeasured, the corresponding adjustment is reflected in the right-of-use asset, or profit
and loss if the right-of-use asset is already reduced to zero.

The Bureau has elected to account for short-term leases and leases of low-value assets using the practical
expedients. If any. Instead of recognizing a right-of-use asset and lease liability, the payments in relation to these
are recognized as an expense in profit or loss on a straight-line basis over the lease term.

2.8 Intangible assets

Computer software

Costs directly related to identifiable and unique Bureau-controlled software products that are likely to generate economic
benefits and exceed costs beyond one year are recognized as intangible assets. Software development costs are
recognized as assets and are amortized using the straight-line method over a period of five years. Costs associated with
maintaining software are known as expenses when incurred.

29 Financial Instruments

Recognition and derecognition

Financial assets and financial liabilities are recognised when the Bureau becomes a party to the contractual provisions
of the financial instrument.

Financial assets are derecognised when the contractual rights to the cash flows from the financial asset expire, or when
the financial asset and substantially all the risks and rewards are transferred.

A financial liability is derecognised when it is extinguished, discharged, cancelled or expires.

Classification and initial measurement of financial assets

Except for those trade receivables that do not contain a significant financing component and are measured at the
transaction price in accordance with IFRS 15, all financial assets are initially measured at fair value adjusted for
transaction cosls (where applicable).

Financial assets, other than those designated and effective as hedging instruments, are classified into the following
categories:

- amortized cost

- fair value through profit or loss (FVTPL)

- fair value through other comprehensive income (FVOCI).

In the periods presented the Bureau does not have any financial assets categorised as FVTPL and FVOCI.
The classification is determined by both:

- the entity's business model for managing the financial asset

- the contractual cash flow characteristics of the financial asset.

All income and expenses relating to financial assets that are recognised in profit or loss are presented within finance
costs, finance income or other financial items, except for impairment of trade receivables which is presented within other
expenses.

9



Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

Subsequent measurement of financial assets

Financial assets at amortised cost

Financial assets are measured at amortised cost if the assets meet the following conditions (and are not designated as
FVIPRL):

- they are held within a business model whose objective is to hold the financial assets and collect its contractual
cash flows

- the contractual terms of the financial assets give rise to cash flows that are solely payments of principal and
interest on the principal amount outstanding.

After initial recognition, these are measured at amortised cost using the effective interest method. Discounting is omitted
where the effect of discounting is immaterial. The Bureau's cash and cash equivalents, trade and most other receivables
fall into this category of financial instruments

Financial assets af fair value through profit or loss (FVTPL)

Financial assets that are held within a different business model other than ‘hold to collect or ‘hold to collect and sell’ are
categorised at fair value through profit and loss. Further, irrespective of business model financial assets whose
contractual cash flows are not solely payments of principal and interest are accounted for at FVTEL,

Assets in this category are measured at fair value with gains or losses recognised in profit or loss. The fair values of
financial assets in this category are determined by reference to active market transactions or using a valuation technique
where no active market exists,

Financial assets at fair value through other comprehensive income (FVOCI)

The Bureau accounts for financial assets at FVOCI if the assets meet the following conditions:

- they are held under a business model whose objective it is “hold to collect” the associated cash flows and sell
and

- the contractual terms of the financial assets give rise to cash flows that are solely payments of principal and
interest on the principal amount outstanding.

Any gains or losses recognised in other comprehensive income (OCI) will be recycled upon derecognition of the asset.

10



Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

2 ACCOUNTING POLICIES (CONTINUED)
2.10 Impairment losses

Impairment of financial assets

IFRS 9's impairment requirements use more forward-looking information to recognise expected credit losses — the
‘expected credit loss (ECL) model'. This replaces IAS 39's ‘incurred loss model'. Instruments within the scope of the
new requirements included loans and other debt-type financial assets measured at amortised cost and FVOCI, trade
receivables, contract assets recognised and measured under IFRS 15 and loan commitments and some financial
guarantee contracts (for the issuer) that are not measured at fair value through profit or loss.

Recognition of credit losses is no longer dependent on the Company first identifying a credit loss event. Instead the
Company considers a broader range of information when assessing credit risk and measuring expected credit losses,
including past events, current conditions, reasonable and supportable forecasts that affect the expected collectability
of the future cash flows of the instrument. In applying this forward-looking approach, a distinction is made between:

- financial instruments that have not deteriorated significantly in credit quality since initial recognition or that
have low credit risk (‘'Stage 1') and

- financial instruments that have deteriorated significantly in credit quality since initial recognition and whose
credit risk is not low (‘Stage 2').

- ‘Stage 3' would cover financial assets that have objective evidence of impairment at the reporting date.
"12-month expected credit losses’ are recognised for the first category while 'lifetime expected credit losses’ are
recognised for the second category.

Measurement of the expected credit losses is determined by a probability-weighted estimate of credit losses over the
expected life of the financial instrument.

Objective evidence that a financial asset or group of assets is impaired includes observable data that comes to the
attention of the Bureau about the following events:
a) Significant financial difficulty of the issuer or debtor;
b) A breach of contract, such as a default or delinquency in payments;
c) It becoming probable that the issuer or debtor will enter bankruptcy or other financial reorganisation:
d) The disappearance of an active market for that financial asset because of financial difficulties: or
e) Observable data indicating that there is a measurable decrease in the estimated future cash flow from a
group of financial assets since the initial recognition of those assets, although the decrease cannot yet
be identified with the individual financial assets in the Bureau, including:
= Adverse changes in the payment status of issuers or debtors in the group; or
»  National or local economic conditions that correlate with dafaults on the assets in the group.

The Bureau first assesses whether objective evidence of impairment exists individually for financial assets that are
individually significant. If the Bureau determines that no objective evidence of impairment exists for an individually
assessed financial asset, whether significant or not, it includes the asset in a group of financial assets with similar credit
risk characteristics and collectively assesses them for impairment. Assets that are individually assessed for impairment

and for which an impairment loss is or continues to be recognised are not included in a collective assessment of
impairment.

If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-to-maturity
investments carried at amortised cost, the amount of the loss is measured as the difference between the asset's carrying
amount and the present value of estimated future cash flows (excluding future credit losses that have been incurred)
discounted at the financial asset's ariginal effective interest rate. The carrying amount of the asset is reduced through
the use of an allowance account, and the amount of the loss is recognised in the profit or loss. If a held-to-maturity
investment or a loan has a variable interest rate, the discount rate for measuring any impairment loss is the current
effective interest rate determined under contract. As a practical expedient, the Bureau may measure impairment on the
basis of an instrument's fair value using an observable market price.

For the purpose of a collective evaluation of impairment, financial assets are grouped on the basis of similar credit risk
characteristics (on the basis of the Bureau's grading process that considers asset type, industry, geographical location,
past-due status and other relevant factors). Those characteristics are relevant to the estimation of future cash flows for
groups of such assets by being indicative of the issuer's ability to pay all amounts due under the contractual terms of
the debt instrument being evaluated.

If in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to
an event occurring after the impairment was recognised (such as improved credit rating), the previously recognised
impairment loss is reversed by adjusting the allowance account. The amount of the reversal is recognised in the profit
or loss.
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Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

2 ACCOUNTING POLICIES (CONTINUED)
211 Losses from damages

Financial assets canied at fair value

The Bureau assesses at each statement of financial position date whether there is objective evidence that an
available- for-sale financial asset is impaired, including in the case of equity investments classified as available for
sale, a significant or prolonged decline in the fair value of the security below its cost. If any such evidence exists for
available-for-sale financial assets, the cumulative loss — measured as the difference between the acquisition cost
and current fair value, less any impairment loss on the financial asset previously recognised in profit or loss — is
remaved from equity and recognised in the profit or loss. Impairment losses recognised in the profit or loss on equity
instruments are not subsequently reversed. The impairment loss is reversed through the profit or loss, if in a
subsequent period the fair value of a debt instrument classified as available for sale increases and the increase can
be objectively related to an event occurring after the impairment loss was recognised in profit or loss.

Impairment of intangible assels

Intangible assets that have an indefinite useful life, are not subject to amortisation and are tested annually for
impairment. Intangible assets that are subject to amortisation are reviewed for impairment whenever events or
changes in circumstances indicate that the carrying amount may not be recoverable. An impairment loss is
recognised for the amount by which the asset's carrying amount axceeds its recoverable amount. The recoverable
amount is the higher of an asset's fair value less costs to sell and value in use. For the purposes of assessing
impairment, assets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-
generating units).

212 Income recognition

General insurance conlracts

Insurance liabilities are calculated separately for all insurance products and are composed of premium contingency
(unearned), risk contingency (unexpired) and loss contingency (not paid as at the closing date of the financial year).
Insurance liabilities (provisions) represent estimates of future payments for reported and unreported claims. The
Bureau does not discount its insurance liabilities. Any changes in estimates are reflected in results of operations in
the period in which estimates are changed. Insurance liabilities estimation is a complex process dealing with
uncertainty, requiring the use of informed estimates and judgments.

Revenue

Gross written premiums on insurance contracts are recorded on receipt of payment of the premium and are
transferred to earnings on a pro-rata basis over the term of the related policy coverage. Gross written premiums
reflect business written during the year. Premiums are earned from the date of the risk connection, during the
indemnity period, based on the risk model issued.

Uneamed premiums

The provision for unearned premium comprises the proportion of gross premiums written which is estimated to be
earned in the following or subsequent financial years, computed separately for each insurance contract using the
daily pro rata method, adjusted if necessary to reflect any variation in the incidence of risk during the period covered
by the contract.

The reserve for unearned premiums includes premiums received for risks that have nat yet expired. Generally the
reserve is released over the term of the contract and is recognised as premium income.

2.13 Product classification

Insurance contracts are those contracts where the Bureau (the insurer) has accepted significant insurance risk from
another party (the policyholders) by agreeing to compensate the policyholders if a specified uncertain future event (the
insured event) adversely affects the policyholders. As a general guideline, the Bureau determines whether it has
significant insurance risk, by comparing benefits paid with benefits payable if the insured event did not occur. Insurance
contracts can also transfer financial risk.

Once a contract has been classified as an insurance contract, it remains an insurance contract for the remainder of its
lifetime, even if the insurance risk reduces significantly during this period, unless all rights and obligations are
extinguished or expire.

2.14 Insurance contracts liabilities and deferred acquisition costs

Claims (loss adjustments)

Claims incurred comprise the settlement and handling costs of paid and outstanding claims arising from events ocecurring
during the financial year together with adjustments to prior year claims provisions. Outstanding claims comprise provision
for the Bureau's estimate of the ultimate cost of settling all claims incurred but unpaid at the Statement of financial position
date whether reported or not, and related internal and external claims handling expenses and an appropriate prudential
margin. Outstanding claims are assessed by reviewing individual claims and making allowance for claims incurred but
not yet reported, the effect of both internal and external foreseeable events, such as the changes in claims handling
procedures, inflation, judicial trends, legislative changes and past experience and trends.
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2 ACCOUNTING POLICIES (CONTINUED)
214 Insurance contracts liabilities and deferred acquisition costs (continued)

Provisions for outstanding claims are not discounted. Adjustments to claims provisions established in prior years are
reflected in the financial statements of the period in which the adjustments are made and disclosed separately if material.

Whilst the Administrative Council considers that the insurance liabilities for claims and the related reinsurance recoveries
are fairly stated, the ultimate liability may differ as a result of subsequent information and events and may result in
significant adjustments to the amounts provided. Adjustments to the amounts of the insurance liabilities are reflected in
the financial statements for the period in which the adjustments are made.

Contingency for claims under legal process
A portion of claims are under legal process, and far which the Bureau has recorded appropriate insurance liabilities.

Reinsurance

The Bureau cedes insurance premiums and risk in the normal course of business in order to limit its potential losses.
Reinsurance is recorded gross in the statement of financial position. Reinsurance assets include balances due from
reinsurance companies on both paid and unpaid losses and loss adjustment expenses, but do not include ceded
unearned premiums. The Bureau calculates ceded premiums based on gross premiums written and expenses the
resulting premiums immediately. No reinsurance asset is recorded for ceded unearned premiums. Amounts recoverable
from reinsures are estimated in a manner consistent with the claim liability associated with the reinsurance policy.

2.15 Cash and cash equivalents
For statement of cash flow purposes, cash and cash equivalents include interest-free current accounts with banks. Cash
and cash equivalents are carried at amortized cost in the statement of financial position.

2.16 Tax

The Bureau fransfers to insurance companies gross written premiums and insurance companies pay a tax of 5% on
gross premiums as well as VAT. Premiums returned and retrospective premium adjustments are deducted from gross
premiums to arrive at the tax base.

The Bureau is subject to remit personal tax on income and social security contributions.

217 Employee benefits

Compulsory social security contributions

The Bureau makes no provision and has no obligation for employee pensions over and above the contributions paid into
the state pension plan, Kosovo Pension Saving Trust (KPST),

2.18 Provisions

A provision is recognised when the Bureau has a present obligation as a result of a past event and it is probable that an
outflow of resources embodying economic benefits will be required to settle the obligation, and a reliable estimate can
be made of the amount of the obligation. Provisions are reviewed at each statement of financial position date and adjusted
to reflect the current best estimate. Where the effect of the time value of money is material, the amount of provision is
the present value of the expenditures expected to be required to settle the obligation. Provisions are not recognised for
future operating losses.

219 Recognition of expenses

Operating expenses are recognized in the statement of comprehensive income upon utilization of the service, when
incurred.

2.20 Commitments and contingencies

Contingent liabilities are not recognized in the financial statements. They are disclosed unless the possibility of an outflow
of resources embodying economic benefits is remote. A contingent asset is not recognized in the financial statements
but disclosed when an inflow of economic benefits is probable.

The amount of a contingent loss is recognized as a provision if it is probable that future events will confirm that, a liability
incurred as at the statement of financial position date and a reasonable estimate of the amount of the resulting loss can
be made.
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2 ACCOUNTING POLICIES (CONTINUED)

2.21 Related party transactions

Related parties consist of directors of the Bureau, together with entities which they control, who can exert significant
influence over the operations and management of the Bureau. In considering each possible related party relationship,
attention is directed to the substance of the relationship, and not merely the legal form.

2.22 Events after the reporting period

Events after the reporting period that provide additional information about Bureau's position at the Statement of financial
position date (adjusting events) are reflected in the financial statements. Events afler the reporting period that are not
adjusting events are disclosed in the notes when material.
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3 SIGNIFICANT ACCOUNTING ASSUMPTIONS AND ASSESSMENTS

In the application of the Bureau's accounting policies, management is required to make judgements, estimates and assumptions
about the carrying amounts of assets and liabilities that are not readily apparent from other sources. The estimates and associated
assumptions are based on historical experience and other factors that are considered to be relevant. Actual resulls may differ from
these estimates,

Valuation of insurance contract liabilities

For non-life insurance contracts, estimates have to be made both for the expected ultimate cost of claims reported at the Statement
of financial position date and for the expected ultimate cost of claims incurred but not yet reported at the Statement of financial
position date (IBNR). The ultimate cost of outstanding claims is estimated by using a range of standard actuarial claims projection
techniques.

The main assumption underlying these techniques is that Bureau's past claims development experience can be used to project
future claims development and hence ultimate claims costs. As such, these methods extrapolate the development of paid and
incurred losses, average costs per claim and claim numbers based on the observed development of earlier years and expected loss
ratios. Historical claims development is mainly analysed by accident years, but can also be further analysed by geographical area,
as well as by significant business lines and claim types. Additional qualitative judgment is used to assess the extent to which past
trends may not apply in- future, in order to arrive at the estimated ultimate cost of claims that present the likely outcome from the
range of possible outcomes, taking account of all the uncertainties involved.

Impairment losses on receivables

The Bureau reviews its insurance and non insurance receivables to assess impairment on at least an annual basis. In determining
whether an impairment loss should be recorded in the profit or loss, the Bureau makes judgments as to whether there is any
observable data indicating that there is a measurable decrease in the estimated future cash flows from an individual debtor. This
evidence may include observable data indicating that there has been an adverse change in the payment status of the debtor.
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4 RISK MANAGEMENT

Governance framework

The primary objective of the Bureau's risk and financial management framework is to protect the Bureau from events that hinder
the sustainable achievement of financial performance objectives, including failing to exploit opportunities. Key management
recognizes the critical importance of having an efficient and effective risk management system.

The administrative council approves the Bureau's risk management policies and meets regularly to approve any commercial,
regulatory and organisational requirements of such policies. These policies define the Bureau's identification of risk and its
interpretation, limit structure to ensure the appropriate quality and diversification of assets, align underwriting and reinsurance
strategy to the Bureau's goals, and specify reporting requirements.

Regulatory framework

The operations of the Bureau are also subject to regulatory requirements within the jurisdictions where it operates. Such
regulations not only prescribe approval and monitoring of activities, but also impose certain restrictive provisions to minimise
the risk of default and insolvency on the part of the insurance companies to meet unforeseen liabilities as these arise.

Insurance risk

The principal risk the Bureau faces under insurance contracts is that the actual claims and benefit payments or the timing
thereof, differ from expectations. This is influenced by the frequency of claims, severity of claims, actual benefits paid and
subsequent development of long-term claims. Therefore the objective of the Bureau is to ensure that sufficient reserves are
available to cover these liabilities.

The above risk exposure is mitigated by diversification across a large portfolio of insurance contracts and geographical areas.
The variability of risks is also improved by careful selection and implementation of underwriting strategy guidelines, as well as
the use of reinsurance arrangements.

The majority of insurance business ceded is placed on excess of loss treaty. Amounts recoverable from reinsurers are estimated
in a manner consistent with the outstanding claims provision and are in accordance with the reinsurance contracts. Although
the Bureau has reinsurance arrangements, it is not relieved of its direct obligations to its policyholders and thus a credit exposure
exists with respect to ceded insurance, to the extent that any reinsurer is unable to meet its obligations assumed under such
reinsurance agreements,
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i RISK MANAGEMENT (CONTINUED)

Analysis of maturity
The tables below organize the financial assets and liabilities of the Bureau as at 31 December 2023 and 2022 into relevant
maturity groupings based on the remaining from Statement of financial position date to the contractual maturity date as follows:

31 December 2023 Up to 6 months 6-12 months Over 1 year Total
Financial assets

Cash and cash equivalents 3,581 - - 3.581
Receivables 2,009 - - 2,009
Receivables from insurance companies for

technical reserves 18,628 - - 18,628
Total Financial assets 24,218 - - 24,218

Financial liabilities
Insurance liabilities for losses and loss

adjustments expenses 18,628 - - 18,628
Lease liabilities d : :
Other liabilities 5,124 - - 5,124

Payables to insurance companies for
accumulated surpluses - . ” -
Payables to insurance companies for reinsurer

part in RBNS 700 = : 700
Total financial liabilities 24,452 24,452
Maturity gap (234) (234)

31 December 2022
Up to 6 months 6-12 months Over1year  Total

Financial assets

Cash and cash equivalents 3,457 - - 3,451
Receivables 2,967 - . 2,967
Receivables from insurance companies for

technical reserves 16,295 - - 16,295
Total Financial assets 22,713 - - 22,713
Financial liabilities

Insurance liabilities for losses and loss 16,295 16,295
adjustments expenses 3 _

Lease liabilities 8 8 17 33
Other liabilities 5,041 - - 5,041
Payables to insurance companies for accumulated

surpluses 1,049 - = 1,049
Payables to insurance companies for reinsurer part

in RBNS 700 700
Total financial liabilities 23,093 8 17 23,118
Maturity gap (383) (8) (17) (407)
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4 RISK MANAGEMENT (CONTINUED)

Credit risk

Credit risk is the risk of financial loss to the Bureau if a customer or counterparty to financial instruments fails to meet its
contractual obligations, and arises principally from the Bureau's receivables from counterparty Bureau's of Albania and
Macedonia and cash and cash equivalents.

The Bureau is exposed to credit risk for payments made to insured based on agreement with Bureau of Albania and Macedonia,
after which the Bureau records as receivable from respective Bureau. The Bureau has policies that limit the amount of credit
exposure to any counter party. The Bureau's maximum exposure to credit risk is represented by the carrying amount of each
financial asset in the Statement of financial position.

2023 2022
Classification of financial assets - carrying amounts
Cash and cash equivalents 3,581 3,451
Receivables 2,009 2,967
Total 5,590 6,418

The credit risk for cash and cash equivalents is considered low, since the counterparties are reputable banks.

Interast rate risk

Interest rate risk is comprised of the risk that the value of a financial instrument will fluctuate due to changes in market interest
rates and the risk that the maturities of interest bearing assets differ from the maturities of the interest bearing liabilities used to
fund those assets. The length of time for which the rate of interest is fixed on a financial instrument therefore indicates to what
extent it is exposed to interest rate risk. The Bureau's revenues and operating cash flows are substantially independent of
changes in market interest rates.

As at 31 December 2023 and 2022 all financial assets and liabilities are non-interest bearing.

Foreign currency risk
The Bureau is not exposed to foreign currency risk since all of its transactions are performed in local currency.
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5 ASSESSMENT OF FAIR VALUE

Fair value represents the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction

between market participants at the measurement date. Fair values have been based on management assumptions according
to the profile of the asset and liability base.

Financial instruments measured alt fair value
The financial assets measured according to the fair value in the Statement of financial position are presented in accordance
with the hierarchy of the fair value. This hierarchy groups the financial assets and liabilities into three levels that are based on
the significance of the incoming data used during the measurement of the fair value of the financial assets:
Level 1: quoted prices (not adjusted) on the active markets for identical assets or liabilities:
Level 2: other incoming data, aside from the quoted prices, included in Level 1 which are available for asset or liability
observing, directly (i.e. as prices), or indirectly (i.e. made of prices) and
Level 3: incoming data on the asset or liability that are not based on data available for market observing.

As of the reporting date, the Bureau does not have financial instruments measured at fair value.
Financial instruments that are not presented at fair value

The following table summarizes the carrying amounts and fair values to those financial assets and liabilities that are not
presented on the Statement of financial position at their fair value (in thousand Euros).

Carrying
Notes value Fair value
31 December 2023
Financial Assets
Cash and cash equivalents 11 3,581 3,581
Receivables 12 2,009 2,009
Receivables from insurance companies for technical reserves 17 18,628 18,628
24,218 24 218
Other financial Liabilities
Insurance liabilities for losses and loss adjustment expenses 18 18.628 18,628
Lease liabilities - -
Other Liabilities 20 5,041 5,041
Payable to insurance companies for accumulated surpluses 20
Payable to insurance companies (Reinsurance) - 700 700
24,369 24,369
Carrying
Notes value Fair value
31 December 2022
Financial assets
Cash and cash equivalents 11 3,451 3,451
Receivables 12 2,967 2,967
Receivables from insurance companies for technical reserves 17 16,295 16,295
22,713 22,713
Other financial liabilities
Insurance liabilities for losses and loss adjustment expenses 18 16,295 16,295
Lease liabilities 33 33
Other Liahilities 20 5,041 5,041
Payable to insurance companies for accumulated surpluses 20 1,049 1,049
Payable to insurance companies (Reinsurance) 700 700
23,118 23,118

Loans and receivables

Loans and receivables are carried at amortized cost, less provisions for impairment. Their fair value corresponds to their carrying
value.

Other financial assets

The fair value of monetary assets that includes cash and cash equivalents is considered to approximate their respective carrying
values by definition and due to their maturity of less than 3 months.

Other liabilities
Carrying value of other liabilities approximates their fair value due to their maturity of less than 3 months.
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6 INCOME FROM INSURANCE PREMIUMS

Insurance premium revenue, which for the year ended 31 December 2023 amount to EUR 10,911 thousand (2022: EUR 9,959
thousand) relate to compulsory third party liability motor vehicle insurance at the border of the Territory of Kosovo to drivers of
foreign registered vehicles not in possession of such insurance. The Bureau is authorized to collect such revenues on behalf of
all insurance companies licensed by the Central Bank of the Republic of Kesovo ("CBK") for selling border policies insurance
within the territory of Kosovo. Based on the Central Bank of Kosovo decision dated 18 July 2015, the border insurance premiums
are decreased and the new tariffs are valid from 01 July 2015.

In accordance with law on compulsory motor liability insurance and Administrative Council decisions income from insurance
premium is allocated as follows:

- Contribution for green card fund at the rate 20% during 2012
. Contribution in claim compensation fund and KIB
. Contribution for administrative expenses of KIB

the remaining balance is distributed to insurance companies

7 PREMIUM CEDED TO REINSURERS

Premium ceded to reinsurers for the years ended 31 December 2023 and 2022, is in total amount of EUR 317 thousand and
EUR 201 thousand, respectively.

At 28 December 2022 the Bureau has entered into a reinsurance agreement with SIA Mai Reinsurance Brokers for excess of
loss reinsurance for domestic motor third party liability. This agreement covers compensation fund for uninsured drivers and
border and transit third party motor liability policies.

8 OTHER INCOME
For the year For the year
ended 31 ended 31
December 2023 December 2022
(né 000 EUR) (né 000 Euro)
Income from insurance companies for operating and administrative
axpenses 4,374 5,389
Income from insurance companies for additional contributions 3,654 4,575
Income from claims service organizations 1,925 1,525
Income from trainings 3 152
Income for reinsurer part in RENS - 700
Deficit for the year 999 164
Gain from sale of assets (Note 13) _ - 55
Total - 10,983 12,560

Income from insurance companies for additional contributions

During 20186, the Bureau has started implementing the requests for financing the Compensation Fund according to article 32
paragraph 2 of law no. 04 / L-018 as well as Article 4 of the Regulation on the Compensation Fund of the Kosovo Insurance
Bureau. Based on the law, it is required that each insurer at the beginning of the third quarter must deposit in the account of
the Compensation Fund the amount determined by the regulation. The total known amount for the year ended 2023 is 3,654
thousand EUR (2022 4,575 thousand EUR).

Income from claims service organizations
Incomes from claims service organizations represent revenues from the Bureau from other parties in Albania, Macedonia,
Serbia and Montenegro.

Income insurance companies for operating and administrative expenses

Incomes from insurance comapnies for operating and administrative expenses represents incomes for covering operating and
administrative expenses of KIB. Incomes for covering operating and administrative expenses as at 31 December 2023 amounts
to EUR 4,374 thousand (2022: EUR 5,389 thousand).
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9 ACQUISTION COSTS

For the year

For the year ended ended 31

31 December 2023 December 2022

(in 000 EUR) (in 000 EUR)
Premiums to insurance companies 10,890 9,972
Expenses with IC — Reinsurer part - 700
Personnel expenses 903 827
Premiums refunded to insurance companies 19 18
Printing expenses 14 35
Rent expenses 10 10
Surplus of the year 2 - -
Total 11,836 11,562

10 ADMINISTRATIVE EXPENSES

For the year ended
31 December 2023

For the year ended
31 December 2022

(in 000 EUR) (in 000 EUR)

Personnel expenses 799 589
Impairment allowance (Note 12) 720 -
Written off receivables 43 -
Depreciation and amortization expenses (Notes 13,14,15) 102 83
Fuels and electricity 90 91
Maintenance 186 120
Office suppliers and services 142 100
Travel and transport 71 55
Bank guarantee expenses 43 43
Expenses IT 100 97
Bank charges 30 26
Telephone and Internet 35 26
Marketing expenses 62 3
Training expenses 40 21
Representation expenses 34 20
Interest expenses 33 3
Project expenses 291 98
Expenses for the liquidated companies - 30
Work shops and conferences 155 38
Insurance Expenses 8 -
Audit Expenses 20

Licence 2 -
Other expenses 20 10
Total 3,026 1,491

Impairment allowance in amount of EUR 720 thousand relates to the impairment of receivables due from Ministry of Finance for
the purpose of covering the payments of prior periods’ premiums. Based on the decision of the management, BKS has recognized
100% impairment of these receivables in 2023 (see also note 12).

In addition and based on the decision by BKS management, EUR 43 thousand has been fully writen off upon their non-collectibilty.

21



Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

11 CASH AND CASH EQUIVALENTS

For the year ended
31 December 2023

For the year ended
31 December 2022

(in 000 EUR) (in 000 EUR)
Cash at banks 183 352
Cash on hand 548 249
Cash and cash equivalents for the purpose of cash flow
statement 731 601
Restricted cash for guarantee 2,850 2,850
Total 3,581 3,451

Restricted cash in amount of EUR 1,500 thousand represents the cash transferred in escrow account related to the memorandum
signed between the Bureau and the Association of Serbian Insurers.

In addition, during 2021, KIB signed memorandum of understanding with National Bureau of Insurance of Republic of Montenegro
for recognizing of TPL certificates. This actions required a deposit of cash guarantee which is in amount of EUR 1,350 thousand

as at 31 December 2023 and 31 December 2022.

12 RECEIVABLES

For the year ended
31 December 2023

For the year ended
31 December 2022

(In 000 EUR) (in 000 EUR)
Receivables from insurance companies 1,378 1,769
Receivables from CSO - Albania 406 393
Receivables from CSO - Macedonia 19 -
Receivables from CS0-Serbia 7 1
Receivables from CSO-MNE 3 1
Receivables from Ministry of Finance 720 720
Less: Provision from impairments for — MF (see Note 10) (720) -
1,813 2,884
Other receivables 305 192
_Less: Provision for impairment of other receivables (109) (109)
_Other receivables, net 196 83
Total net receivables as at 31 December - 2,009 2,967

Receivables from insurance companies include amounts due from insurance companies for the compensation fund.

As at 31 December 2023 the Bureau recognized impairment allowance over the receivables from Ministry of Finance in amount
of EUR 720 thousand based on the decision passed by Bureau' bodies as a result of non-collectability of these receivables
(see also Note 10). During 2023, the Bureau management has undertaken actions by raising court case for the non-collectable
amounts from Ministry of Finance and the case in ongoing as of the date of preparation of these financial statements.

Other receivables as at 31 December 2023 consist of cash stolen from Bureau’s point of sale in amount of EUR 109 thousand
(2022: same) and other receivables in amount of EUR 154 thousand represents deficit for the year occurred which is receivable
from insurance companies.
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13 PROPERTY, PLANT AND OTHER EQUIPMENT

Leasehold
Equipment Furniture Vehicles improvements Total
(in 000 (in 000 (in 000
Euro) Euro) Euro) (in 000 Euro) (in 000 Euro)

Cost Value
1 January 2022 267 61 277 107 712
Additions during the year 51 z 146 36 233
Disposal e - (235) : ~ (235)
31 December 2022 o 318 61 188 143 710
Additions during the year 61 - - - 61
Disposals - g = — SO,
31 December 2023 379 61 188 143 771
Accumulated
depreciation
1 January 2022 255 28 268 79 631
Depreciation of the year g 6 24 5 44
Disposal - i (228) - (228
31 December 2022 264 34 64 84 44t
Depreciation of the year 21 6 32 4 63
Disposals o - S - - ] B
31 December 2023 285 40 96 88 509
Net value o o -
31 December 2023 94 21 92 55 262
31 December 2022 53 28 124 59 263

Property, plant and equipment pledged

Bureau has no property pledged as at 31 December 2023 and 2022 and all assets are used for Bureau's operating activities.

Sale of property, plant and equipment during 2022

During 2022 and based on the decision from Administrative Council, the Bureau sold assets for EUR 62 thousand, the carrying
value of which was EUR 7 thousand (cost value of EUR 235 thousand and accumulated depreciation of EUR 228 thousand).
The Bureau recognized gain from sale of asset in amount of EUR 55 thousand and is recognized accordingly as other income.

(Note 8).

23



Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

14 LEASED ASSETS

Right of use assets and lease liabilities

The Bureau leases headquarters for rent and several different short-term leases. Lease contracts are usually made for
fixed periods from 1 year to 5 years, but may have the possibility of extension as described below.

14.1 Right of use asset

Amount
(in 000 EUR)
Cost
As at 1 January 2022 265
Additions during the year -
As at 31 December 2022 265
Additions during the year -
As at 31 December 2023 265
Accumulated depreciation:
As at 1 January 2022 200
Charge for the year 32
As at 31 December 2022 232
Charge for the year 33
Disposal .
As at 31 December 2023 265

Net book value:
As at 31 December 2022 33
As at 31 December 2023 -

14.2 Lease liability

31-Dec-23 31-Dec-22

(in 000 EUR) (in 000 EUR)

At 1 January 33 65
Add: New Contract liabilities -
(Less) Lease payments (34) (35)
Add: Interest on Lease Liabilities 1 3
At 31 December B, 33

Subsequent to the date of reporting, on 01 February 2024 the Bureau signed new contract for leasing the office
spaces for maturity of 11 months.
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15 INTANGIBLE ASSETS
Cost

1 January 2022
Additions during the year
31 December 2022

Additions during the year
31 December 2023

Accumulated amortization
1 January 2022
Amortization of the year

31 December 2022

Amortization of the year
31 December 2023

Net Value
31 December 2023
31 December 2022

Software and License Total
(in 000 EUR) (in 000 EUR)
167 167
o T R |
. 174 174
174 174
140 140
= . et ___F
s 147 g 147
7 7
154 154
20 20
27 27

25



Kosovo Insurance Bureau
Notes to the Financial statements
For the year ended 31 December 2023

16 RECEIVABLES FROM INSURANCE COMPANIES FOR TECHNICAL RESERVES

31 December

2023 31 December 2022

(in 000 EUR) (in 000 EUR)

Compensation Fund 9,526 8,752
Border insurance 9,102 7,543
Total 18,628 16,295

Receivables from insurance companies include amounts due from insurance companies for future estimated claims
(RBNS and IBNR). For these receivables no repayment schedule was agreed between the Bureau and insurance
companies. Management is reasonably certain that such amounts will be fully recovered in the future. Therefore no
impairment allowance for these receivables was recognized in the accompanying financial statements.

17 INSURANCE LIABILITIES FOR LOSSES AND LOSS ADJUSTMENT EXPENSES
31 December 31 December
2022 2022
(in 000 EUR) (in 000 EUR)

Gross insurance liabilities for losses and loss adjustment

expenses 01 January 16,295 14,225
Losses and loss adjustment expenses incurred during the year 8917 11291
Losses and loss adjustment expenses paid during the year (6.584) (9.221)
Total - 18,628 ‘ 16,295
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18 UNEARNED PREMIUM RESERVE

Change in unearned premium reserve is as follows:

31 December

31 December

2023 2022

(in 000 EUR) (in 000 EUR)

Unearned premiums as of 01 January 617 574
Unearned premiums border insurance as of 31 Dacember (747) 617
Net change (131) (43)

19 OTHER LIABILITIES

31 December

31 December

2023 2022
(in 000 EUR) (in 000 EUR)
Payable to insurance companies 2,938 3,825
Payables to insurance companies related to
bank deposits — EMOU Serbia and MN 2,850 2,850
Liabilities toward Ministry of Finance - 24
Security Services . .
Other payables to insurance companies 109 109
Less: Provision for other receivables (note 12) (109) (109)
Other liabilities 36 91
Total 5,824 6,790

Other payables to insurance companies , as at 31 December 2023 and 2022 in the amount of EUR 109 thousand ;
represents cash stolen from the Bureau's point of sale and head office during prior years.

20 CONTINGENCIES AND COMMITMENTS

Litigation

The Bureau is involved in various claims related to its insurance business. As at 31 December 2023, there are numerous
cases in court litigation for which cases and based on management and legal counsel best estimate, the Bureau has
recognised outstanding claims provision - Reported but not settled (RBNS). At 31 December 2023, legal proceedings
raised against the Bureau from insurance companies, employees and former employees amount in total EUR 2,488
thousand. According to the management and their legal counsel, the ultimate outcome of the matter as of the reporting
date cannot be determined with any sufficient reliability.

Tax liabilities

Since 2012 the Bureau tax books and records have not been inspected by local tax authorities. The Bureau has followed
all tax rules and regulations in calculating tax liabilities, however, tax interpretations as per tax authorities may differ
from those used by the Bureau. The management regularly assess the potential of tax claims and considers that the
probability that they will incur and require settlement at the Bureau's expense to be remote.

Capital commitments

There are no significant capital commitments as at 31 December 2023 and 2022 not already recognized (if any) in the
financial statements.
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21 RELATED PARTY TRANSACTIONS

Balances and transactions with related parties
The Bureau has related party transactions with all Insurance companies in the normal course of business activities. Al
these transactions were carried out on commercial terms and conditions and at market prices. The table below provides

for the volume and balances from the related party transactions as of and for the year ended 31 December 2023 and
2022;

31 December 2023

Assets  Liabilities Income Expenses
Senior management - - - 119
Expenses - = -
Current account 51 - ‘ =
Total 51 - - 119
31 December 2022
Assets  Liabilities Income Expenses
Senior management - - - 89
Expenses - - - 34
Current account 42 . =
Total 42 - . - 123

22 EVENTS AFTER THE REPORTING DATE

Subsequent to the year-end there are no other adjustments reflected in the financial statements or other significant
events that are material to be disclosed in these financial statements.
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ACTUARIAL REPORT
for the performed audit for

the technical reserves at 31.12.2023 of

the Kosovo Insurance Bureau

1. Goals and scope of the engagement
| was engaged by the Audit Company GRANT THORNTON LLC - Kosovo as an external
independent expert in order to perform independent audit of the calculation of technical
reserves of the Kosovo Insurance Bureau (BKS) as of December 31, 2023:

- Reserve for earned premium (Unearned Premium Reserve - UPR)

- Reserves for incurred and reported claims (RBNS — Reported but not Settled)

- Reserve for claims that have occurred but not reported (IBNR — Incurred But Not
yet Reported)

- Other reserves allocated by the Company for the running of the work, in order to
be able to cover the obligations arising from the conclusion of insurance contracts

- Control of methods used to calculate reserves

- Control of the reserves is done for: Compensation Fund (RBNS and claims handling
reserves)

- Border Security (UPR, RBNS, IBNR and claims handling reserves)

The purpose of the performed audit is to give an opinion on the compliance of the
methodology applied by the BKS with the laws and bylaws as well as the usual practice
of the actuarial profession applicable in the Republic of Kosovo as well as opinion on the
technical reserves estimates at 31 December 2023

For certain issues that have been identified during the audit and that are related to the
methods and manner of calculation of technical reserves but that do not affect the overall
opinion expressed in this Report, recommendations for improvement are given in section
6. "Recommendations for improvement”, below.

2. Used information and data

The following documents submitted by the Company, before and during the engagement,
were used for the independent audit of the technical reserves, review of their adequacy
and compliance with the laws and bylaws:
- Actuarial report for Border Insurance 9.1 Raport i rezervave teknike 31.12.2023
per SK
- Actuarial report for Compensation Fund 9.2 Raport i rezervave teknike
31.12.2023 per Fondin e Kompenzimit
- Database of active insurance policies as 31.12.2023 38. UPR SK 20231231
- List of outstanding Claims at 31.2.2023 39. Rezervat Qtr4 2023
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- Calculation of reserves for incurred but not reported claims (IBNR) as at
31.12.2023 40. IBNR SK 2023

Data for the authorized actuary
Name and surname: Cvetlana Vincenzi Markulevska
E-mail: cmarkulevska@gmail.com

Licence No.: 09-1325/2 27.06.2012

3. Currency

The data submitted by the Company are expressed in euros, as well as currency
used in report.

4. Observations from the conducted audit

Component of Technical Reserves:
1.Unearned Premium Reserve (UPR);

UPR provisions for each insurance contract individually must be set aside in the portion
of gross written premium that is carried over in the next accrual period commensurate to
the lapsed insurance period and the remaining period until expiry of the insurance
contract.

2.Reserve for outstanding claims, which consists of Reserves for claims reported but not
settled (RBNS), Reserves for claims incurred but not reported (IBNR) and Reserve for loss
adjustment expenses;

Technical reserves for outstanding claims cover the amount of all reported and not
reported claims for which the full payment has still not been made up to the date of
valuation. BKS is required to maintain reserves for outstanding claims in order to serve
the payment of claims in the future, as well as to cover the costs of handling claims for
insured cases when the claim request/application is received, but no full payment has
been made to the date of valuation (RBNS) and when an event occurred, but the claim
request/application associated with this event was not reported to the insurer (IBNR).

4.1 Methodology used by BKS for Technical reserve for Border Insurance as
of 31/12/2023.

BKS in relation to the obligations arising from the border insurance policies issued up to
the date 31/12/2023 BKS set aside technical reserves as:
= Reserves for unearned premium UPR

= Reserve for reported but not settled damages (RBNS)
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» Reserve for incurred but not reported damages (IBNR)

= Reserves for unearned premium UPR

BKS set aside UPR provisions for each insurance contract individually, in the portion of
gross written premium (excluding VAT ) that is carried over in the next accrual period
commensurate to the lapsed insurance period and the remaining period until expiry of
the insurance contract.

The audit of the calculation of the provisions for unearned paid premiums has been
undertaken based on list of active insurance policies.

BKS is undertaking reserves calculations using the “pro rata temporis” methodology for
each insurance policy individually, which is in accordance with the Regulation on
calculation and retention of technical and mathematical provisions for life and non-life
insurers prescribed by Central Bank of Kosovo (CBK) and the recognised actuarial
procedures.

+ Reserve for outstanding claims: reported but not settled damages (RBNS);
Reserve for incurred but not reported damages (IBNR) & Reserve for Claim
Handling Costs CHC

The value for RBNS reserve has been taken from the case-by-case assessment of reported
damages. BKS has been used the Borrhuetter-Ferguson method for the estimation of
ultimate claims and from there the reserve for IBNR has been set.. Reserves for the
expenses of handling claims has been set at 3.5% of RBNS+IBNR, based on the assessment
of the relevant expense category for handling damages.

The audit of outstanding claims provisions has been undertaken based on provided
documentation by the BKS in the process of calculations on this reserve including the list
of reported but not settled claims at 31.12.2023.

RBNS €5,864,424
IBNR €2,929,228
Reserve for the expenses of handling claims €307,778
Total reserves for CLAIMS €69,101,430

In relation with reported but not settled claims (RBNS) BKS is apprising the expected
compensation amount for each claim individually which is in accordance with the
Regulation on calculation and retention of technical and mathematical provisions for life
and non-life insurers prescribed by Central Bank of Kosovo (CBK).

In relation with incurred but not reported claims (IBNR BKS calculates IBNR for all LoBs
on triangle methods which is in accordance with the Regulation on calculation and
retention of technical and mathematical provisions for life and non-life insurers
prescribed by Central Bank of Kosovo (CBK).

The results of the IBNR assessment using the BF method do not significantly differ from
the BKS's results.



4.2. Methodology used by BKS for Technical reserve for the Compensation Fund
as of 31/12/2023

The Compensation Fund is intended for the payment of damages in the
territory of the Republic of Kosovo, pursuant to provisions of the Articles 18,
19, 20, 21, and 22 of the Law Na. 04/L-018 on Compulsory Motor Liability
Insurance and shall not be used for other purposes.

The Bureau defines the reserve of Compensation Fund according to these two
components:

1.1. According the reserve for damages incurred in previous years covered by
law from the Compensation Fund and according to the reserve of damages
incurred but not reported (IBNR).

1.2. The contribution of the current year shall be to such extent that must
withstand the cover of damages that expect to happen during the current
year.

BKS set aside:

. Reserve for reported claims that have not yet been compensated
(RBNS)

The value for RBNS reserve has been taken from the case-by-case assessment
and according the actuary report the value for this reserve is higher than the
value for Reserve for RBNS for last year.

. Reserve for the expenses of handling damages. According the actuary
Report the value for this reserve is set at 3.5% of RBNS, based on the value in
the category of relevant expenses for handling damages.

Technical reserves are also calculated for damages that are directly related to
policies from auto-liability from the KS “Insig” portfolio, specifically damages
that occurred after May 25th, 2019 to the present day. These reserves ensure
a safe insurance reserve for the Compensation Fund, which can adequately
cover the risk.

Technical Reserves Compensation Fund Transferred Portfolio — Insig
RBNS €9,204,006 €130,444

Expenses of Treatment €322,140 €4,239

Total €9,526,146 €134,684

The audit of outstanding claims provisions has been undertaken based on provided
documentation by the BKS.

5. Opinion for the technical reserves estimates of the Kosovo Insurance Bureau
at 31 December 2023

| have reviewed and evaluated the actuarial assumptions and methodology applied by
the BKS in determining the technical reserves as at 31 December 2023. The review was
performed in accordance with the laws and bylaws and the usual practice of the actuarial
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profession. | believe that the performed procedures provided are a satisfactory and
appropriate basis for the opinion given.

In my opinion, technical reserves of BKS as at 31 December 2023, are determined in

accordance with the legal regulations, the Rulebook on minimum standards for
calculation of technical reserves and the usual practice of the actuarial profession.

Note: The assessment was made on the basis of the submitted data and documents by
Grant Thornton LLC Kesovo and the Kosovo Insurance Bureau.

Skopje 25.04.2024 Certified actuary
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